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WELCOME FR OM HABITAT FOR HUMANITY ARMENIA

This handbook contains some usefuliimfation about Armenia and FIH Armenia. Younay want to
check the content and read the pdtg®scs that are interesting emportantto know at the given time.

Dear Global Village team members,

Many thanks for your interest and willingness to join Habftat Humanity Armeniain building
simple, decent affordable and healthy homes in Armé&ftaa.will be a great help in this anciectiuntry and
for sure will have lots of interesting experiences while working with homeownergsitith different pas
of Armenia. Oustaff andvolunteers are here to assist you with guyestions you may have. Do not hesitate
to contact anyone whenever you hguestions. Thikandbook is for your attention to answer questions that
you may have before landing in tbeuntryand during you Habitat for Humanity service trip to Armenia
Feelfree to read it from the beginning or choose chapters you may want to read first.

Looking forward to meeting you here in Armenia and wishing you a great tinexpadence

In Christian partnership,
Habitat for Humanity Armenia staff,volunteers and homeowners
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USEFUL INFORMATION
Arrival in the country (airport, visa)
VISA
B e R Passports are required for all travelers and must be valid for an additional six months
after theplanned departure date from the visited country. To enter Armenia you need a
VISA visa.Please take-3 copies of your passport amiga.Visasto Armenia are quiteasy to
obtain and theybébve gotten even easier wi
internet.The service is availde throughweb sitesvww.armeniaforeignmiistry.amand
www.armeniadiaspora.cqraswell as through the websited Armenian embassies around the world. Go to
the link, follow instructions and pay $6Wou can also wait until you get to Armenia and thet visa as you
arrive at the airportThere should not be any probleim get a visa at the airport, but please chygolr
country status with the host coordinator. Unlikeiga, this one will cost between $335, but you would
have to stand in line tget it.
Airport:
m Habitat br Humanity Armenia staff will pick up/drop off your team as a group from/to
e = the airportand driveyou to your hotel.HFH Armenia prefers thatall team members
= alTive and depart tArmenia togetherHowever since in some cases some of your team
o — members may need to arrive depart apart from the teaFH Armeniawill be happy
to assist and arrange the early arrivle d | at er departureds pi cloutthe , d
staff can not promisto meethem at the airportY er evandés I nternational airp
miles southwest of the city centepproximately 20 minutés d byi car.eWe will leave for the airport 2
hours prior to your scheduletkparture. Please be paged to pay the 10,000 dram 8&xit fee per person.
If you are leavingor the USA, check the luggage allowance with your travel agency: it sho@dl ke for
two pieces ofuggage and there is a $2.2 charge for per kilo exdegending on thairline.
Taxis and Public Transportation
. S8 Metro: Using the metro is a very easy way to get around the city, the tokens cost 50 drams.
You buytokens at the booth near the entrance of the metro. There is only one line, which
24

runs through theity northwest to southeast from approximately 74807 11:00PM. The
metro has ten stops.
Taxi: Taxis are available at almost every intersection and are a convenient way to get
around townAl t hough the taxi s ,ybocadeéstimatedivanarlyy h .
kil omet er s Theostaddare ratg i3 1@ .AMD per kilometer and most rides
should not cost more than 2,000 drg@&ilometers) anywhere in the center of the city.
English speaking taxi services:
e American taxi 544 004
e Francepark-120/km28-77-33, 5293-74
e City Cab 247 999, 248 999
e There are other services available and useftilble best way with a taxi is to confirm the price
beforéhand!!
Vans (Marshutkas): A drive in the van usuallgosts100 drams per person. When you want togjgtyou
will need to tell the driver, he is ready to stop just about anywhiere you pay when you get off.
Buses:Usually cost 5600 drams. Slow and crowded, but go anywhere in theHise you pay whenyou
get off.
Health requirements
Your healthis one of our major concerns. We strongly recommend that you seek
professionamedical advice to insure that you are healthy enough to handle hard work in

€ O a hot and dry climaten a poor country. Please bring all medication needed while you
v : 't‘ travel. It isalso important that yolring a set of prescriptions with you, about all of your

" medications being taken or those needefbaéaaken in special circumstances. If you
= have an extra pair of glasses, make sure to havelignyou as well For your safety

on the construction site, it is important that you aretagate with your tetanushot or have one
administered prior to your arrival in Armenia, upon the adviceoaf gloctor.
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http://www.armeniaforeignministry.am/
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There is Emergency Health Care 24 hours a day.

European Medical Center | Address- Vazgen Sargsya#t. 3/1, Yerevantel: 540540, 540590, 546003
Note: European Med. Center is expensive. The consultation costi$ 18D

Arma Medical Center Paronyartst.21 Yerevan, Armenidel: 580 099
Cost: $1(local), $20(foreigner)
Nairi Medical Center 21 ProshyantS tel. 53-500, 520-099

Currency value

Currency Dram (AMD)

Note bills:1000, 500010000,2000050000

Coins: 10, 20, 50, 100, 200, 500

The official exchange rate is suggested daily by the Central &afskmenia. Tel.: (37410) 58 (&R
Currency rate (to Armenian Drams; 31 October, 2008

USD 1 303
EUR 1 380
RUB 1 10.40
GBP 1 484

The money can be exchanged at banks, hotels and currency exchange offices wherevimy tgtde 3%
from the official one in either direction. Travelers™ checks can be exchémgfedat any major banks.

Tipping
¥, Tips aregenerally not included in the bill. Waiters are usually given 10 % of the bill. Tipping
@ taxi drivers and doormen is voluntary. Porters are usually tipped $1 per bag.
(9 S
===
Time zone

GMT +3 (GMT +4 from last Sunday in March to Saturday before last Sundagtiober)

L2

Credit Cards

transactions are made in cash. Certain places such as hotels and some banks accept
credit cards and cash traveler's checks

The only internabnal bank and nearest to thetéls in Armenia is HSBC Bank
(Tel: 56:32-29) that has offices located off Republic Square, next to the Armenia Marriott
Hotel, as well ason Teryanand Tigran Mets streets and on other locations. As of April 1988BC offers
cash advances on VISAnd Master Card but not American Exp
personal checks faignificant chargesATM s are located mostly in the central part of the city.

Business Hours

Credit cards, travelersd checks and persc
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http://images.google.am/imgres?imgurl=http://www.getprice.com.au/images/uploadimg/145/250_Nike_Oregon_Series_Unisex_Watc_P10453C252.jpg&imgrefurl=http://www.getprice.com.au/Nike-Oregon-Series-Unisex-Watch-Dual-Time-Zone-Dial-with-Gpnc_205--30985533.htm&h=250&w=250&sz=98&hl=hy&start=134&usg=__VHWFG66bzbBXqs4F0WpqmnvExPg=&tbnid=hfEHfdlHqX7ztM:&tbnh=111&tbnw=111&prev=/images?q=timing+zone&start=120&gbv=2&ndsp=20&hl=hy&sa=N
http://images.google.am/imgres?imgurl=http://edwardkhoo.com/wp-content/uploads/2008/03/kad-kredit.jpg&imgrefurl=http://edwardkhoo.com/kad-kredit-credit-card-in-malaysia/&h=448&w=500&sz=118&hl=hy&start=1&usg=__4eSxs3LB7HwfIPtAN0qEiH8I0G8=&tbnid=WvyrVCK7ChDYAM:&tbnh=116&tbnw=130&prev=/images?q=credit+cards&gbv=2&hl=hy&sa=G
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Usually business hours a@9:007 18:00, but mosshopsandrestaurants work till 23:00 or
sometimes 24 hours a day.

COUNTRY

\ —
| T e 1
(ot

.

A traveler interested in exploring different cultures, their history and art should visit this tiny country which
is on the crossroads &ast and West

Armenia frequently is called an opair museum. Over 5,000 monuments, all the way from prehistoric cave
paintings, stonehenges (karahunj in Armenian), irrigational systems and fortresses to Medieval monasterie
secular buildings and khachkars which sued to our days are scattered all oer Republic ofArmenia.

Garni temple of the Hellenistic period (1st century A.D), Edjmiadzin monastery built after the adoption of
Christianity in 301, St. Hripsime church (7th century), Zvartnots (7th century),a@kgionastery carved in
rock (13th centuryare just some examples of the wonders of Armenia.

Yerevan is one of the earliest sites of human civilizations, itgithistory dating back to 782 B.C., whkimg
Argishti | foundedthe citadelErebouni orehill knownas Arin-Berd .

Today, Yerevan is the capiteity of the Republic of Armenia.


http://images.google.am/imgres?imgurl=http://www.alightled.com/images/open.jpg&imgrefurl=http://www.alightled.com/open.html&h=368&w=300&sz=23&hl=hy&start=2&usg=__isiYnb3z3qQRdaBEyYwWhr6BtvQ=&tbnid=8-2fjC5a08CQ-M:&tbnh=122&tbnw=99&prev=/images?q=business+hours&gbv=2&hl=hy
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Yerevan is a colorful city with buildings of unique architecture, construicted
marble, basalt, onyx anthe volcanic tufa stone. The combination of old and
modern architectural styles adds to bkearm Yerevan's center ihe Republic
Square, designed in 1926 by chief architect Alexander Tamanyan. The Square
has a unified architectural style, which is embodiethe building housing the
Council of Trade Unions, the Ministry of Communications, and Hotel Armenia.

In front of the Museum of Armenian History and National Gallery of Art, there
are fountains which unify music, water and color to provide a specialdgpléo the Square. If you ask any
Armenian where Yerevan begins, he will point towards Mt.Ararat. One needs only to go to the top of Victory
Park to see the whole city spread at the foot ofithgestic Mt. Ararat

GENERAL FACTS

Social Traditions, gesturesclothing, and culture

Time is flexible and situational. Ar meni ar
schedul es ar e nRules areiatpa fléxibhe anfl sitbatiomal éndividuals may work
to fAget ar offermglabribe ar inwlsing lryinfluential friendlraffic flow is fluid

and based on immediate circumstances. For this reason, please be extravbareftiossing

thestreetBusi ness is fiembeddedo in famil yayaod p
need to baepaid directly. Armenians ignore strangers on the street; avoid eye contact and do
not smile. When greetinphose they know, itds customary

Casual, friendly relationshipsetween men/men, men/women amdmen/women are expressed in relaxed
physical contact suclas kissing, embracing or holding handersonal space is rare. Current living
conditions are crowded and offer very little personal/prisgtace. Armenians usually walk and stand in
close proximiy. On the sidewalk they may wallbreast in groups and are inattentive to creating space for

otherstopassbhA vi sitor/ guest in Armenia is treated as
it means they will likely be sensitive (particilamen) about who picks up the bill for meals, trig#ts,
what ever . Meal s include many individual di shes a

over several hours. Guests are served by those seated nearby and refusals for vdoirkk facetyenerally
ignored. An empty plate means it needs to be filled up, so if you don't want moresdeaen your plate.

And if you don't want more and they are 'forcing' it on you, let them (it $age¥ and then simply don't eat

it. Toasting $ an important part of drinking in Armenia. Usually one person is in charge of todmirg,
called the fATamada. d His job is to keeepemomesste mbl
monitor the pace of drinking. If you would like to giaetoast, ask the Tamada fmermission. Do not toast

with anything other than alcohol unless you are in a familiar setting wheneey r eal |y dono
dondét want to dri nk, us e t handthdneither st pustis your ipsar | i n
simply set it down. Using other drinks, especially mingraier, shows disrespect. Clinking your glass lower
than the other person shows respect.

Traditional food

In Armenia you canaste some Armenian traditional foodEhe Armeniancuisine is famous for

its fish dishes. Lavash (on the right) is baked in toneer whichr@aiad shapedlay oven dug

into the ground. Lavash has an owlilape Armenians use lavash to wrap herbs, cheese,

khorovats (BBQ) and etc. Lamb, veal or pork areduk® khorovats (BBQ). Theneat is

= specially chosen, marinated and then cooked on sictalers.

| Armenia is famous as for its freitpomegranates, apricots, grapesaches, pears and figs
aswell asdried fruits (on the left). You can finthem allaround in every markeArmenians

are master wine and cognac makers. Today you maytrgnlyawide range of Armenian grape wines but

also very tastefubomegranate winevhile theArmenian cognac is world renowned for a Idige. i Gtap

(on the right is a traditional Armenian pastrynadeespecially foithe New Yeawith a lucky coin hidden in
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it. A BDImad(on the left)is a famous dishDolma is prepared fromground meat, rice and spicesrapped

either in grape leaves oabbager stuffed in eggplan pepperr tomatoes. Grape leaf dolma is served with

madzoun (yogurt) andarlic.

Language
a /
o
a\
o

The Armenian language has two major branches: EasteriVastern. It belongs to the
Indo European family of languages and forms a separate group lis #élphabet was
invented by Mesrop Mashtots in 405 A.Bastern Armenian is the official language of the
country and is considered as native by 96% of its populafi@stern Armenian is spoken

by approximately 50% of over 10 million Armenians worldwide
Thesecond most spoken languagermeniais Russian.

HOW TO SAY IT |

N ARMENIAN

Usually yai will be able to find someongilling to help you express yourself.
However, it is conveniertb learn few wordsn Armenian

ENGLISH ARMENIAN ENGLISH ARMENIAN
TRANSLATIONS TRANSLATIONS
Greetings & Civilities Around Town
Hello Barev Where is (the) Vortegh eée?
How are you? Inchpes es? Hotel Hyuranots
Very well Shat lav Street Poghots
Not bad Vochinch Church Yekheghetsi
Thank you Shnorhakalutyun; mersi | Museum Tangaran
(informal)
Please Kh'ndrem Pharmacy Deghatun
Excuse me Knereq Police Vostikanutyun
Yes/No Ayo-ha/Vochche Shopping
Getting around How much? Inchkan?
How many km? Kani kilometr e Money Pogh / dram
Bus station Kangar Bad / good Vat /lav
Airport Odanavakayan Cheap / expensive Ejhan / tank
Car Mekena Closed / open Pak / bats
Here/there Aystegh/ Ayntegh Do you haveélUneké?

Left/ Right / Straight

Dzakh / Ach / Ughigh

| want / | don’t want

Es uzum em/ Es chem

uzum

Construction terms
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Tools Construction materials

Hammer murch Cement cement
Saw skhoc Wood payt

Tape measure metr Wall pat
Pickaxe glung Pipe khokhovak
Broom avel Wire krak
Trowel cepich Glue sosindz
Nail mekh Paint nerk
Wheel barrow dzernasaylak Floor Hatak
Shovel tiak Insulation mekusich
Screw driver ptutakahan Ceiling arastakh
Bucket Duyl Electrical elektrakan
Gloves dzernoc

Glasses aknoc

Helmet sakhavart

Armenia has a wealth of natural colored stones which makes it possible tosblidd healthy, and
aesthetically beautiful homes. The nipsiseds t o n eq , fpomus$ solcanic material. We cut theduf
into 19x28x40cnblocks, and then build double walls in order to keep the hamekin the summer and
warm in the winter.Thanks to theeffectiveness of this stone and this method, we do not require any
additional insulation. Armenia is located in a seismic zone, salseebuild our homes using several kinds of
supporting techniques.

PACKING LIST

Please pack as lightly asgsible.

Clothing

Bring clothing which fits comfortably, preferably cotton outfits. Steel toe work boots are pretauntexther
boots are okay for construction. No sandals are allowed on the construction sitighWeecommend flip
flops and bathrob®or bathing. It is acceptable for women to wear shorth@tonstruction site, but not too
short. However, women should not wear shorts while visitihngrches; admittance may not be allowed.
Generally Armenians 'dresg’ more than the average AmericanWestern Europearyou will be noticed
and stared aft walking around in construction clothes. If you don't mind, this is fine. But, please be aware
thatit may happen.

Electricity

The electricity in Armenia is 220v and plugs have two or three rpuorhs. Bring a voltagadapter for any
important electric devices from home. Consider, however, that buying an itdrmania (iron, radio, hair
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dryer) may be cheaper and longer lasting than buying adapters farreadPiug attachments that change flat
prongs to round prongs are cheap and easy to find.

Essential items

Money belt

Mosquito repellent (depending on the site this may be needed, check with program coordinator)
Pain relievers

Passport (since you may obtaivisa make sure to have it with yatiis easy to print the-eisa
Prescription & personal medications

Cash pocket money

Sun block lotion

Small light/battery may be used in the evenings as some streets do not have electricity/light
Toiletries

Travel alarm clock

Wide brim hat

Work boots/hikihg boots

Work clothes for site.

Hand sanitizer

Other items you may wish to bring:

Bath robe

Towel (they hotels provide but this is in case you chose Envoy hostel or prefer to used your own)
Bible

Camera

Ear plugs for light sleepers

European adapter if needl

Journal

Light weight rain jacket

Sandals

Sunglasses

AfBreathe Ritedo strips or something similar for s
someone else.)

HFH ARMENIA NATIONAL PROGRAM

Habitat for Humanity in Armenia is the new name for Habitat for Humanity's presence in Armenia. After
nearly eight years of work in Armenia, Habitat for Humanityaenched its country organization in June
2008 to serve more loimcome families at an expentially faster rate. Habitat for Humanity in Armenia
upholds the same Christian principles as its worldwide partner, Habitat for Humanity International, which has
built nearly 300,000 houses irearly100 countries since it began in 1976.

Habitat for Humanity Armenia is committed to providing housing solutions for families in need of a simple,
decent place to live and thrive. Typically, we work with imgome families to build or renovate homes that

are paid for over time by affordable,-poofit mortgayes or homémprovement loans. Because families also
contribute hundreds of hours of "sweat equity" as their home is being readied, Habitat for Humanity's mode
is one of sekhelp- or a hand up, not a handout.

Habitat for Humanity Armenia tackles povertyousing through a variety of efforts, including the
construction of affordable, efficient houses; the completion ofthalf homes; implementation of water and
sanitation facilities; advocacy of improved housing policies for-ilmwome families; engagesnt of
volunteers and other likminded partners; and more. So far, we've helped nearly 400 families in need in
Armenia into safe and secure shelter.

The Housing Need in Armenia

10



HFHArmenia, GV handboo2009

In Armenia,three events have shaped the current housing situation: ecaamuangocial transition including
housing privatization; a massive earthquake in 1988; and a large influx of refugees-sidinescent of the
housing stock in Armenia is privately owned. The four percent of housing remaining in public rental is not
targeed to lowincome households. No national system of housing allowances ggistdlthough new
construction in 2001 was at about one tenth of its 1990 level, Armenia has no -auidetiyousing shortage

due to high levels of emigration.

A significant part of the country's housing stock is in "deplorable” condition, and continues to deteriorate.
The drop in household income that accompanied economic transition limited investment in housing repair:
and maintenance, as did a lack of housghekperience and information in regard to ownership
responsibilities. Maintenance fees are too low to cover even current repair costs, and utility fees are als
artificially low. As a result, building deterioration continues, and utilities are providgdaoidw levels.

Although public responsibility for housing support has been somewhat decentralized to local governments
this has not been accompanied by the necessary transfer of resources. Local governments need financ
support, training, and increas technical capacity to effectively administer their responsibilities over the
housing sector.

The 1988 Spitak earthquake destroyed or damaged much of the housing stock in the north of the countr
mostly inAr me nsecari ®nd third largest cities (\&alzor and Gumri). As a result, five percent of the
population of Armenia continues to lack permanent shelter. About half of these people live in temporary
shelter with inadequate technical standards and sanitation. These shelters include metal rafroad car
condemned or damaged buildings, and public structures such as museums, schools and hostels (USA
Europe andEurasia:Armenia 2004:1). As donors have withdrawn support in the form of kerosene, some of
these households have difficulty heating their gngl(lbid.). Although the Soviet Union did provide for
some alternative permanent housing for earthquake victims, it was mainly in the form edtarigtd cement

block apartments outside of the traditional urban areas. Many of these units remainasatamilies have
chosen to live elsewhere due to problems accessing transportation, shopping, and services (lbid.). Copir
with damage to housing caused by the earthquake forced Armenia to divert public resources from othe
pressing housing needs around tountry.

The need to improve housing earthquake safety remains a major issue in Armenia . In 1996, eight years aft
the Spitak earthquake, all buildings were considered to fail the safety standards in place at the time. Th
worst safety conditions wefeund in concrete high rise buildings. Enforcing safety regulations has become
increasingly difficult with the expansion of the informal housing sector (UNDP 1997: 70).

In part because of the earthquake damage, a significant informal housing sectoreh@®edein Armenia ,
composed of hundreds of thousands of dwellings built on urban fringes. Thebeilsdibuses have no
property titles and are not registered. Via a law passed in 2003, the government is attempting to legalize ov
300,000 of these dWliangs, though high costs may prevent many households from taking advantage of this.
Needs around the country and HFHO6s response

e 6Community at a Timed ~ Completion of Half Bu
Problem Definition:

il : Many families had begun to builtheir own homes after the
collapse of Soviet Union. With the ensuing economic crisis,
homes were left unfinishedthousands of these foundations and
semistructures can be seen littering the countryside. Many
| families live in the dark and dump basemeafssuch houses
unable to complete them. Habitat for Humanity Armenia
recognized this as an opportunity to leverage resources already
invested in housing solutions. In the past Habitat for Humanity
Armenia has worked on t hmedpr iwrec
would like to take our interventions to the next level
community. Habitat for Humanity Armenia has conducted over
85 detailed interviews to map out the housing need in the community of Nshavan Village (40 minutes drive
from Yerevan and site of oWorld Habitat Build 2008 event & launch)
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Proposed Intervention: Habitat for Humanity will serve under this
program 60 families over the next three yeafhe interventions will
include the completion &0 half built homesising volunteer labor (local

and international global village teams) and the renovati@® dfomesin
selecting the location for this project Habitat for Humanity Armenia wish
to compliment the current Area De"
been created by World Vision. These é@pment plans collected data

on housing, however World Vision are missing this key element within
their strategy. Habitat has committed to complementing these plans in
order to provide a holistic approach to the community development. All
Habitat for Humaity Armenia interventions are approved via our Europe

& Central Asia simple, decent and affordable standards.

Global Village A key element to this program is the involvement of international Global Village (GV)
volunteers. The GV volunteers form a caement of the local volunteer and community mobilization
strategy. I n particular the involvement of i nte

incredibly motivating for both the families and the community.

e Roof Over Heads

Problem Definition: From the survey which was already conducted in Nshavan village there is an evident
need for a roof replacement program. A major percentage of the village population has an urgent need |
renovating the roofs (77,6% of interviewed respondeatsjhe village is located in Ararat valley with harsh
climate conditions, characterized with unbearable heat in the summer, rainy fall and spring, and snow\
winter. Because of heavy rains, and lack of maintenance, the roofs within the village are seteriesated

i asbestos slates are often broken, and rainwater leaks in. Most roofs are made of asbestos, which is a haz
for the health of the residents.

Proposed Intervention: Habitat for Humanity Armenia is proposing setup a specialized roofingeatre

and team, with the correct equipment and a warehousing distribution system to develop a large scale roofin
program to address this c¢ommuni 189 familiesowerete shree yedr e
period providing decent insulateehd watettight roofs. The expected affect is both in the cost savings of the
families due to the energy efficiency factor of a new roof; and also the increase in health due to the remove
of asbestos and stopping water from entering into the walls titinses.

e Core House Design

Problem Definition: During a recent visit to Armenia, Human Rights Commissioner Hammarberg
expressed the wish that both national authorities and the international community redouble efforts in ensurin
decent living conditions tgulnerable groups, in particular refugees and the victims of the 1988 earthquake.
AfiLots of efforts have been already made, but t h
given a better situati ono litimg indempodary homésenary ofavhidh o v
from the Gyumri region somanyyears after the earthquake. These people are losing hope of ever receiving
permanent housing. The situation in damicsis difficult due to the dilapidated premises. They arerlyoo
isolated, lack gas, running water, have problems with electricity and do not meet basic hygienic requirement:
The situation is particularly serious for the elderly and children.

As the people imlomicshave been there for many years, their familieselgrown, making living conditions

even more unacceptable. They cannot take advantage of the certificate programme, as the additional mon
necessary over and above that sum to acquire decent housing is impossible for them to assemble. Moreov
among thos still living in the shelters, many are poor, disabled or elderly and cannot afford to pay for
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electricity from their pensions. These vulnerable groups of the population require assistance as a matter
urgency.

Proposed Intervention: Habitat for Humanirmenia is proposing thele vel op ment of a
s o | u.tTheocar® house will provide the basis of the first significant step towards a decent affordable
durable housing solution. This home can be expanded later in the future, either with at thighassistance

of Habitat for Humanity, by building of addition
not yet had available to them the technology and resources to make the first step towards a decent home. T
pilot program will sart with 20 families and based o recaledamas pait of thé Ministeyi of | k
Urban Development strategy to address housing issues. Given the vulnerability of these families, this i
where Habitat for Humanity would like to target any subsidiad plans to build this into the program at a
zero (0%) interest mortgage for the first stage of development. Depending on vulnerability and the families
actual income levels the future stages will be designed to ensure affordability.

Construction Plans for the year
Habitat for Humanity Armenia is going to welcome the tea
in Nshavan (region of Ararat), the village 40 minutes a
from Yerevan that was the host of the World Habitat Day buli
held between OctoberHl, 2008.
Nshavan village issituated in Ararat province with the
population of 1930 household3he local mayor invited
Habitat for Humanity Armenia to work in the village t
serve families in need. Over 85 family detailed intervie
took place to map the housing need in the comtyuni
This included all families living in domics; all hatuilt homes; and a sample of families having
renovation needs.

Partner Families Profiles/ Selection Criteria
We are now in process of selecting future Habitat families with whom your GV teamewitbiking. Details
about these families will be provided later.

GV PROGRAM

Living conditions of the volunteers

Teams will be accommodated in Yerevaie will suggest a
reasonablehotel near to city center. This will be informed
additionally.The electrical power supply in Armenia is AC 220
Volts, 50Hz via sockets for-gin plugs. Wewill do our very
best to accommodate you asmfortaby as possible, but
please be aware die difficulties and inconveniences you may
have to put up with. Thank you for your kinshderstanding
and tolerance!!!

We will be building at different work sites, thus we will let you know each day whether
or not to take your tools withoy or leave them at site. Volunteers bringing personal
tools may want to mark their tools with their name or other information for easy
identification.
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Transportation

Transportation will be available to/from the work site @uding sightseeindit lasts about 30 minutes from

the hotel to the site)The restaurants will be chosen just walking distance from your hotel. You will be
provided with a map of Yerevan and a brochure listing museums, restaurants, etc., upon your arrival t
Armenia

Health and safety/ Comprehensive Safety Information: Construction/Site/Country
No job is so important that it can't be done Safely!"

Habitat requires that you protect your eyes with safety glasses when using power tools.aléabitdtises

that safetyglasses be used when nailindge ear and eye protection when using power saws for prolonged
periods of timeWear clothing appropriate for the task. Don't wear |efdsag clothes around power saws.
Wearwork boots that protect from falling objects, kaa norslip sole, and that resist nail penetratibiard

hats are required when working in an area where items could fall or be dropped fromGardgs. on saws
must be in place and operating. Tools must be in a safe con@peak up if something l&s unsafe. An
observer can spot danger quicker than a woiRen't lift beyond your strength. Bend your knees and lift
with your legs.Know where the drinking water and first aid kit are located. Tell your Team Leader
immediately inthe event of an injurySelect the correct tool for your work. Carry only those you nékeithk

and concentrate on your taskyou are uncertain about how to do a task, or how to operate a power tool, ask
your Team LeadeRemove nails from discarded lumbBion't leave loosebjects on the roof or on ladders

or scaffolding. Keep your tools in your tool belhen they are not in use. When working on a roof, secure all
building materials (felt, shingleplywood, nails, etc.) to prevent items from sliding off. Sweep sawdust and
debris off the roofrequently. Let workers below know when you are sweeping or throwing materials off the
roof.

Power SawsAvoi d Abindingodo the blade of any doswavdtheWher
operator. Use two hands to hold a clacwsaw. Firmly secure / hold the material bednd. Ask someone for
help when cutting large pieces of material. Make sure you have solid fddtind.overreach. Keep electric
cords out of the way of the saw.

Ladders. Use a ladder that will reach themk. An extension ladder should extend three feeta@@jve the
stepoff point. Move the ladder with your work. Avoid overreaching. The base ektamnsion ladder should

be 1' out from wall for every 4' of height. Place step ladders on solid,ftéig. Don't work at a height
beyond which you are comfortable.

Scaffolding. Scaffolding should be placed only on solid, level footing. Dig down if neced®aryt stack
loose material (scrap lumber, bricks, concrete blocks, etc.) under scaffolding legsltdJse leg leveling
devices provided with the scaffolding. Make sure that walk boardastened securely and are adequate for
the number of workers on the scaffolding. Don't work lagight beyond which you are comfortable.

Utility Knives. Keephands out of the path of the blade. Always retract the blade when not ifirask.
/Rubbish & Debris. Keep the work area clean. B&ck unused building materialss@rviceable scraps. Put

all trash and debris in a trash container or a designated tmkﬁaveepu% house regularly.

Type of volunteer work
GV teamso6 constr uct icomaretework: kix Sars
and cement, pour water, make the mixture and carry with buckets
light as possible), haul toof blocks, paint the walls,tpatplaster on the';',..
walls, sand windows, doors and walls clear of plaster and paint thern
the roof. y
Tasks for 1316 years old volunteerspass only empty buckets, shove

dirt and clean up the area.

Actual Family Interactions/Community/Special Events
U extra possibilities for GV teams for example;
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visit to local entrepreneurfor corporate team

join womeni self-help group trainingfor women build

join a familymeat for GV group who wants a local flavor

visit to old house/ poverty tour for people wivant information

special attractions in the neighborhood (like special church, nice hot water source etc

GV POLICIES

Gift Giving Policy

At Habitat for Humanity Armenia we are very glad to host Global Village teams. Their contribution is
unaccountabldor our families. Every team member visit to Habitat for Humanity Armenia is a real gift.

When Global Village teams work with partner families they get so close and many diebeme good
friends, and before their return team members often want to make econtributions to familie$ their
friends.

This policy is to help Global Village team members to answer questions related to additional gift giving.

It is common that gifts can create a dependence on others to provide assistance, while the HFH mode
focuses on breaking the dependence. Indeed you are a key partner in challenging and supporting families ¢
they seek to improve their living situatibmot as ©0a hand out o6, but as fa

Additional funds for building more houses are always the mpowakerful contribution!!!! The support for
further house building at the hosfficeis always the best gift to insure that more children can grow up in
decent shelter. You may also want to encourage the team to give a small gift to the communityeas a who

Giving small gifts to families is fine as this can create bonds with children. When you have these gifts talk tc
the Host Coordinatorshewill assign a time for everybody to give their gifts to families, usually this is the
last day of working with @t family. If you have soccer boll or a game that would like to play with children
while you are with their family then this can be done earlier.

Please never give money/cash directly to families, and never buy expensive gifts for them as these sets
expectation that will be difficult to handle later.

If you have general gifts or used clean clothing for homeowners that would like to give to anybody and not ar
assigned family you can leave those withdfiiee and later they can distribute.

HFH Armenia GV Emergency Management plan 2009

Local emergency numbers

Seda Arzumanyan Volunteer Coordinatgmobile +374 077 10&arzumanyan@habitat.am

Irina Vanyan, National Office Executive Director, mobile + 30¥7 106 208ivanyan@habitat.am
Siranush Vardanyan, Program Development Managenobile +374 077 106 208yardanyan@habitat.am
Betty PanossianDonor Care & Communicains Manager, mobile +374 077 106 203;
bpanossian@habitat.am

Luiza Vardanyan , Finance and Admin Managemobile +374 077 106 204;ardanyan@habitat.am
Levon Yengibaryan ,Construction Managemobile +374 077 106; 106 20li/engibaryan@habitat.am
Mariana Hovsepyan; Program & Admin Assistantmobile +374 077 206 10&hovs@yan@habitat.am

Emergency Health Care 24 hours a day. (English speaking doctors)
European Medical Centevazgen Sargsyan street 3/1, Yerevan
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Tel: 546540, 546590, 540003
Public and special service
Fire 101

Police 102
Emergency service 103
MEDEX Travelers Assistance Network (24/7)

For volunteers coming froddSA andsome European Countries

Policy number 640464-47, MEDEX code CHB

Tel:  1-800527-0218 OR 4104536330 (US), 441-273-223000 (UK)
MASTERPOLICY Emergency Contact

For volunteers coming froi®reat Britain, Northern Ireland, Republic of Ireland
Tel:  outside the UK + 4870-606-1406

From the UK 087606-1406

TELEX 947736 EURA G

Local Information

Post office

There are post offices all over Yerevan whichraggceable by their dark blue sign with
bigwhitel et t er s sayi ng @ Pdx&Huroge/Ufited Statesncd4 p o
dram. To send ketter to Europe/United States costs 350 dram. You can either visit the
post office on your own, ogive postcardtetters along with money for postage to the
volunteer coordinatowho will post them for you. Sending a post card/letter to The USA
andEuropggener al ly takes 14 days but sometin

Telephone and Internet
In Yerevan thereare many Internet services where you can use the Internet or make
internationalcalls. The Internet costs arour®@0 drams per hour (about $IThere are phone
cards available that you may use to call anywhere in the wddbiitat staff will assist you to
find such internet clubs.
PLEASE NOTE THAT MAKING INTERNATIONAL PHONE CALL S FROM HOTELS

IS VERY EXPENSIVE.

Habitat Numbers:

Habitat for Humanity Armenia Office (3740) 54 30 01
Seda Arzumanyan (National Office Volunteer Coordinator) Mobile: 077 106 205
Irina Vanyan (Executive Director) Mobil@77 106 208
Local Emergency Numbers:

Fire 101

Police 102

Ambulance 103

Information 109

"Spyur" Yellow Pages, www.spyur.am-88-99

Phone Facts:

AT&T Operator 0800111

Sprint Operator 800-155

MCI Operator0-800-122

From GB to Yerevan 6874 10 + phone number
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