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WELCOME FR OM HABITAT FOR HUMANITY  ARMENIA  
 

This handbook contains some useful information about Armenia and HFH Armenia. You may want to 

check the content and read the pages/topics that are interesting or important to know at the given time. 

 

Dear Global Village team members, 

 

Many thanks for your interest and willingness to join Habitat for Humanity Armenia in building 

simple, decent affordable and healthy homes in Armenia. You will be a great help in this ancient country and 

for sure will have lots of interesting experiences while working with homeowners and visiting different parts 

of Armenia. Our staff and volunteers are here to assist you with any questions you may have. Do not hesitate 

to contact anyone whenever you have questions. This handbook is for your attention to answer questions that 

you may have before landing in the country and during you Habitat for Humanity service trip to Armenia. 

Feel free to read it from the beginning or choose chapters you may want to read first. 

 

Looking forward to meeting you here in Armenia and wishing you a great time and experience, 

 

In Christian partnership, 

Habitat for Humanity Armenia staff, volunteers, and homeowners 
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USEFUL INFORMATION  

Arrival in the country (airport, visa) 
VISA 

Passports are required for all travelers and must be valid for an additional six months 

after the planned departure date from the visited country. To enter Armenia you need a 

visa. Please take 2-3 copies of your passport and visa. Visas to Armenia are quite easy to 

obtain and theyôve gotten even easier with the implementation of electronic visas via the 

internet. The service is available through web sites www.armeniaforeignministry.am and 

www.armeniadiaspora.com, as well as through the websites of Armenian embassies around the world. Go to 

the link, follow instructions and pay $60. You can also wait until you get to Armenia and get the visa as you 

arrive at the airport. There should not be any problem to get a visa at the airport, but please check your 

country status with the host coordinator. Unlike e-visa, this one will cost between $30-$35, but you would 

have to stand in line to get it. 

Airport:  

Habitat for Humanity Armenia staff will pick up/drop off your team as a group from/to 

the airport and drive you to your hotel. HFH Armenia prefers that all team members 

arrive and depart to Armenia together. However, since in some cases some of your team 

members may need to arrive or depart apart from the team, HFH Armenia will be happy 

to assist and arrange the early arrivals and later departureôs pick up, drop off and hotel reservations, but the 

staff can not promise to meet them at the airport. Yerevanôs International airport, Zvartnots, is located about 8 

miles southwest of the city center, approximately 20 minutesô drive by car. We will leave for the airport 2 

hours prior to your scheduled departure. Please be prepared to pay the 10,000 dram ($33) exit fee per person. 

If you are leaving for the USA, check the luggage allowance with your travel agency: it should be 20 kilo for 

two pieces of luggage and there is a $2.2 charge for per kilo excess, depending on the airline. 

Taxis and Public Transportation 
Metro:  Using the metro is a very easy way to get around the city, the tokens cost 50 drams. 

You buy tokens at the booth near the entrance of the metro. There is only one line, which 

runs through the city northwest to southeast from approximately 7:30 AM ï 11:00 PM. The 

metro has ten stops. 
Taxi:  Taxis are available at almost every intersection and are a convenient way to get 

around town. Although the taxis donôt usually have meters, you can estimate how many 

kilometers youôve gone. The standard rate is 100 AMD per kilometer and most rides 

should not cost more than 2,000 drams (8 kilometers) anywhere in the center of the city. 

English speaking taxi services: 

 American taxi 544 004 

 Francepark-120/km 28-77-33, 52-93-74 

 City Cab 247 999, 248 999 

 There are other services available and useful!!  The best way with a taxi is to confirm the price 

beforehand!!!  

Vans (Marshutkas): A drive in the van usually costs 100 drams per person. When you want to get off, you 

will need to tell the driver, he is ready to stop just about anywhere. Here you pay when you get off. 

Buses: Usually cost 50-100 drams. Slow and crowded, but go anywhere in the city. Here you pay when you 

get off. 

Health requirements 
Your health is one of our major concerns. We strongly recommend that you seek 

professional medical advice to insure that you are healthy enough to handle hard work in 

a hot and dry climate in a poor country. Please bring all medication needed while you 

travel. It is also important that you bring a set of prescriptions with you, about all of your 

medications being taken or those needed to be taken in special circumstances. If you 

have an extra pair of glasses, make sure to have them with you as well. For your safety 

on the construction site, it is important that you are up-to-date with your tetanus shot or have one 

administered prior to your arrival in Armenia, upon the advice of your doctor. 

http://www.armeniaforeignministry.am/
http://www.armeniadiaspora.com/
http://images.google.am/imgres?imgurl=http://www.csixxxv.org/csi/images/airport05.jpg&imgrefurl=http://www.csixxxv.org/csi/flight.asp&h=317&w=600&sz=86&hl=hy&start=1&usg=__AgXv0Ama2xa3oAu3voBieeu6dO4=&tbnid=JS9XCprCIYLIZM:&tbnh=71&tbnw=135&prev=/images?q=airport&gbv=2&hl=hy&sa=G
http://images.google.am/imgres?imgurl=http://www.seniordiscovery.com/Portals/0/Independence_img/transport.jpg&imgrefurl=http://www.seniordiscovery.com/SeniorsIndependence/Transportation/tabid/102/Default.aspx&h=370&w=330&sz=31&hl=hy&start=17&usg=__GQ_qTZpe52Yo70-OHeDAglySl7A=&tbnid=9RJoQxHI2XBU6M:&tbnh=122&tbnw=109&prev=/images?q=taxi,+public+transportation&gbv=2&hl=hy&sa=G
http://images.google.am/imgres?imgurl=http://marketplace.spaelegance.com/graphics/visa.png&imgrefurl=http://marketplace.spaelegance.com/page.htm?PG=Customer Rewards&h=503&w=800&sz=19&hl=hy&start=2&usg=__EYrCcD8g0jUTxaslPYscgF6fnyw=&tbnid=E7U-FAmcMAMVPM:&tbnh=90&tbnw=143&prev=/images?q=visa&gbv=2&hl=hy&sa=G
http://images.google.am/imgres?imgurl=http://www.excelmalaysia.com/images/requirement.jpg&imgrefurl=http://www.excelmalaysia.com/faprecourse.php&h=328&w=439&sz=23&hl=hy&start=61&usg=__WuYg6QM1YcptGlr2KRqKE6PdbyU=&tbnid=gn4B0g0gs648IM:&tbnh=95&tbnw=127&prev=/images?q=Health+requirement&start=60&gbv=2&ndsp=20&hl=hy&sa=N
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There is Emergency Health Care 24 hours a day. 

European Medical Center 

 

Address - Vazgen Sargsyan St. 3/1, Yerevan; tel: 540-540, 540-590, 540-003 

Note: European Med. Center is expensive. The consultation cost is $60- $100. 

Arma Medical Center Paronyan St. 21 Yerevan, Armenia; tel: 580 099 

Cost: $10 (local), $20 (foreigner) 

Nairi Medical Center 21 Proshyan St.; tel. 537-500, 520-099 

 

Currency value 

 
Currency: Dram (AMD) 

Note bills: 1000, 5000, 10000, 20000,50000 

Coins: 10, 20, 50, 100, 200, 500 

The official exchange rate is suggested daily by the Central Bank of Armenia. Tel.: (37410) 58 00 52. 

Currency rate (to Armenian Drams; 31 October, 2008) 

USD  1              303 

EUR  1             380 

RUB  1             10.40 

GBP  1             484 

The money can be exchanged at banks, hotels and currency exchange offices where the rates vary up to 3% 

from the official one in either direction. Travelers` checks can be exchanged for fee at any major banks. 

 

Tipping 
Tips are generally not included in the bill. Waiters are usually given 10 % of the bill. Tipping 

taxi drivers and doormen is voluntary. Porters are usually tipped $1 per bag. 
 

 

 

Time zone 
GMT +3 (GMT +4 from last Sunday in March to Saturday before last Sunday in October.) 

 

 

 

 

 

Credit Cards  
Credit cards, travelersô checks and personal checks are not widely accepted and most 

transactions are made in cash. Certain places such as hotels and some banks accept 

credit cards and cash traveler's checks. 
The only international bank and nearest to the hotels in Armenia is HSBC Bank 

(Tel: 56-32-29) that has offices located off Republic Square, next to the Armenia Marriott 

Hotel, as well as on Teryan and Tigran Mets streets and on other locations. As of April 1996, HSBC offers 

cash advances on VISA and Master Card but not American Express, and can cash travelerôs checks or 

personal checks for significant charges. ATMs are located mostly in the central part of the city. 

 

Business Hours 

http://images.google.am/imgres?imgurl=http://news.bbc.co.uk/olmedia/230000/images/_230993_dollar_and_yen_150.jpg&imgrefurl=http://news.bbc.co.uk/go/rss/news/int/search/news+sport/all+inclusive+resorts+for+singles/-/hi/english/events/the_launch_of_emu/euro_facts/newsid_230000/230993.stm&h=180&w=150&sz=9&hl=hy&start=82&usg=__XNUyCOly7FWM7f8KcTLizq959yg=&tbnid=xzGOKaj-DrbuUM:&tbnh=101&tbnw=84&prev=/images?q=currency+value&start=80&gbv=2&ndsp=20&hl=hy&sa=N
http://images.google.am/imgres?imgurl=http://ineedamaid.com/blog/uploaded_images/tipping-759828.jpg&imgrefurl=http://ineedamaid.com/blog/2007/04/on-tipping-maid.html&h=333&w=400&sz=28&hl=hy&start=1&usg=__uX_mVZAtn2I13DMDjcFc9i7QsRw=&tbnid=qN23ggRmXIxGtM:&tbnh=103&tbnw=124&prev=/images?q=tipping&gbv=2&hl=hy
http://images.google.am/imgres?imgurl=http://www.getprice.com.au/images/uploadimg/145/250_Nike_Oregon_Series_Unisex_Watc_P10453C252.jpg&imgrefurl=http://www.getprice.com.au/Nike-Oregon-Series-Unisex-Watch-Dual-Time-Zone-Dial-with-Gpnc_205--30985533.htm&h=250&w=250&sz=98&hl=hy&start=134&usg=__VHWFG66bzbBXqs4F0WpqmnvExPg=&tbnid=hfEHfdlHqX7ztM:&tbnh=111&tbnw=111&prev=/images?q=timing+zone&start=120&gbv=2&ndsp=20&hl=hy&sa=N
http://images.google.am/imgres?imgurl=http://edwardkhoo.com/wp-content/uploads/2008/03/kad-kredit.jpg&imgrefurl=http://edwardkhoo.com/kad-kredit-credit-card-in-malaysia/&h=448&w=500&sz=118&hl=hy&start=1&usg=__4eSxs3LB7HwfIPtAN0qEiH8I0G8=&tbnid=WvyrVCK7ChDYAM:&tbnh=116&tbnw=130&prev=/images?q=credit+cards&gbv=2&hl=hy&sa=G


HFH Armenia, GV handbook -2009 

6 
 

Usually business hours are 09:00 ï 18:00, but most shops and restaurants work till 23:00 or 

sometimes 24 hours a day. 

 

 

 

COUNTRY 

 
A traveler interested in exploring different cultures, their history and art should visit this tiny country which 

is on the crossroads of East and West.  

Armenia frequently is called an open-air museum. Over 5,000 monuments, all the way from prehistoric cave 

paintings, stonehenges (karahunj in Armenian), irrigational systems and fortresses to Medieval monasteries, 

secular buildings and khachkars which survived to our days are scattered all over the Republic of Armenia. 

Garni temple of the Hellenistic period (1st century A.D), Edjmiadzin monastery built after the adoption of 

Christianity in 301, St. Hripsime church (7th century), Zvartnots (7th century), Geghard monastery carved in 

rock (13th century) are just some examples of the wonders of Armenia. 

Yerevan is one of the earliest sites of human civilizations, with its history dating back to 782 B.C., when king 

Argishti I founded the citadel Erebouni on a hill  known as Arin-Berd .  

Today, Yerevan is the capital city of the Republic of Armenia.  

http://images.google.am/imgres?imgurl=http://www.alightled.com/images/open.jpg&imgrefurl=http://www.alightled.com/open.html&h=368&w=300&sz=23&hl=hy&start=2&usg=__isiYnb3z3qQRdaBEyYwWhr6BtvQ=&tbnid=8-2fjC5a08CQ-M:&tbnh=122&tbnw=99&prev=/images?q=business+hours&gbv=2&hl=hy
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Yerevan is a colorful city with buildings of unique architecture, constructed f 

marble, basalt, onyx and the volcanic tufa stone. The combination of old and 

modern architectural styles adds to her charm. Yerevan's center is the Republic 

Square, designed in 1926 by chief architect Alexander Tamanyan. The Square 

has a unified architectural style, which is embodied in the building housing the 

Council of Trade Unions, the Ministry of Communications, and Hotel Armenia. 

In front of the Museum of Armenian History and National Gallery of Art, there 

are fountains which unify music, water and color to provide a special splendor to the Square. If you ask any 

Armenian where Yerevan begins, he will point towards Mt.Ararat. One needs only to go to the top of Victory 

Park to see the whole city spread at the foot of the majestic Mt. Ararat. 

GENERAL FACTS           

Social Traditions, gestures, clothing, and culture 

Time is flexible and situational. Armenians are generally on time but donôt be surprised if 

schedules arenôt rigidly followed. Rules are also flexible and situational. Individuals may work 

to ñget aroundò rules by offering a bribe or involving an influential friend. Traffic flow is fluid 

and based on immediate circumstances. For this reason, please be extra careful when crossing 

the street. Business is ñembeddedò in family and personal relationships. A friendôs loan may not 

need to be repaid directly. Armenians ignore strangers on the street; avoid eye contact and do 

not smile. When greeting those they know, itôs customary to embrace or kiss on the cheek. 

Casual, friendly relationships between men/men, men/women and women/women are expressed in relaxed 

physical contact such as kissing, embracing or holding hands. Personal space is rare. Current living 

conditions are crowded and offer very little personal/private space. Armenians usually walk and stand in 

close proximity. On the sidewalk they may walk abreast in groups and are inattentive to creating space for 

others to pass by. A visitor/guest in Armenia is treated as a ñking.ò Armenians take pride in being hospitable, 

it means they will likely be sensitive (particularly men) about who picks up the bill for meals, trips, gifts, 

whatever. Meals include many individual dishes and are served ñfamily style.ò A traditional meal may extend 

over several hours. Guests are served by those seated nearby and refusals for more food/drink are generally 

ignored. An empty plate means it needs to be filled up, so if you don't want more, leave some on your plate. 

And if you don't want more and they are 'forcing' it on you, let them (it saves face) and then simply don't eat 

it. Toasting is an important part of drinking in Armenia. Usually one person is in charge of toasting, he is 

called the ñTamada.ò His job is to keep a semblance of order to the toasting and, at long ceremonies, to 

monitor the pace of drinking. If you would like to give a toast, ask the Tamada for permission. Do not toast 

with anything other than alcohol unless you are in a familiar setting where they really donôt mind. If you 

donôt want to drink, use the shot glass to clink with everyone else and then either just put it to your lips or 

simply set it down. Using other drinks, especially mineral water, shows disrespect. Clinking your glass lower 

than the other person shows respect. 

Traditional food  

In Armenia you can taste some Armenian traditional foods. The Armenian cuisine is famous for 

its fish dishes. Lavash (on the right) is baked in toneer which is a round shaped clay oven dug 

into the ground. Lavash has an oval shape. Armenians use lavash to wrap herbs, cheese, 

khorovats (BBQ) and etc. Lamb, veal or pork are used for khorovats (BBQ). The meat is 

specially chosen, marinated and then cooked on metal skewers.  
Armenia is famous as for its fruits; pomegranates, apricots, grapes, peaches, pears and figs, 

as well as dried fruits (on the left). You can find them all around in every market. Armenians 

are master wine and cognac makers. Today you may try not only a wide range of Armenian grape wines but 

also very tasteful pomegranate wine, while the Armenian cognac is world renowned for a long time. ñGata,ò 

(on the right) is a traditional Armenian pastry, made especially for the New Year with a lucky coin hidden in 

http://images.google.am/imgres?imgurl=http://www.agbu.org/images/dbimages/projects/antranig.jpg&imgrefurl=http://www.agbu.org/programs/projects.asp?program_id=12&project_id=24&h=235&w=141&sz=15&hl=hy&start=76&usg=__0aVlDk6nv-AmC-mf77R-NvOnXoc=&tbnid=-bi9fWFKosWGSM:&tbnh=109&tbnw=65&prev=/images?q=armenian+culture&start=60&gbv=2&ndsp=20&hl=hy&sa=N
http://images.google.am/imgres?imgurl=http://www.amaa.org/Bookservice for the website/ArmenianFood.jpg&imgrefurl=http://www.amaa.org/bookstore.htm&h=1776&w=1204&sz=753&hl=hy&start=8&usg=__IAcA1A3bbXC6ohVjE2NSaKuYqKA=&tbnid=uLU_JvVj-fCKAM:&tbnh=150&tbnw=102&prev=/images?q=armenian+traditional+food&gbv=2&ndsp=20&hl=hy&sa=N
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it. ñDolmaò(on the left) is a famous dish. Dolma is prepared from ground meat, rice and spices, wrapped 

either in grape leaves or cabbage or stuffed in eggplant, pepper or tomatoes. Grape leaf dolma is served with 

madzoun (yogurt) and garlic. 

 

Language   

 
The Armenian language has two major branches: Eastern and Western. It belongs to the 

Indo European family of languages and forms a separate group in it. Its alphabet was 

invented by Mesrop Mashtots in 405 A.D.  Eastern Armenian is the official language of the 

country and is considered as native by 96% of its population. Western Armenian is spoken 

by approximately 50% of over 10 million Armenians worldwide.  
The second most spoken language in Armenia is Russian. 

 

HOW TO SAY IT IN ARMENIAN  
Usually you will be able to find someone willing to help you express yourself. 

However, it is convenient to learn few words in Armenian. 

 

ENGLISH  ARMENIAN 

TRANSLATIONS  

ENGLISH  ARMENIAN 

TRANSLATIONS  

Greetings & Civilities Around Town 

Hello Barev Where is (the) Vortegh eé? 

How are you? Inchpes es? Hotel Hyuranots 

Very well Shat lav Street Poghots 

Not bad Vochinch Church Yekheghetsi 

Thank you Shnorhakalutyun; mersi 

(informal) 

Museum Tangaran 

Please Kh`ndrem Pharmacy Deghatun 

Excuse me Knereq Police Vostikanutyun 

Yes/No Ayo-ha/Voch-che Shopping  

Getting around How much? Inchkan? 

How many km? Kani kilometr e Money Pogh / dram 

Bus station Kangar Bad / good Vat / lav 

Airport Odanavakayan Cheap / expensive  Ejhan / tank 

Car Mekena Closed / open Pak / bats 

Here/there Aystegh/ Ayntegh Do you haveé? Uneké? 

Left/ Right / Straight Dzakh / Ach / Ughigh I want / I don`t want Es uzum em / Es chem 

uzum 

 

Construction terms 

 

 

 

 

 

http://images.google.am/imgres?imgurl=http://blog.esl.ch/wp-content/uploads/2007/10/language-courses-abrod_secr.jpg&imgrefurl=http://blog.esl.ch/?lang=en&paged=2&h=337&w=450&sz=63&hl=hy&start=1&usg=__0zvGfuWEk-4ifS8K9BokebQ1MX0=&tbnid=KW37_QcpFTvBgM:&tbnh=95&tbnw=127&prev=/images?q=language&gbv=2&hl=hy
http://images.google.am/imgres?imgurl=http://extension.missouri.edu/explore/images/gh5984art01.jpg&imgrefurl=http://extension.missouri.edu/explore/hesguide/housing/gh5984.htm&h=375&w=513&sz=90&hl=hy&start=3&usg=__gsKg9hZwL5jPA1VDYx6OGMARu8o=&tbnid=LrJ6ncPbuH0uiM:&tbnh=96&tbnw=131&prev=/images?q=construction+terms&gbv=2&hl=hy
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Tools Construction materials 

Hammer murch Cement cement 

Saw skhoc Wood payt 

Tape measure metr Wall pat 

Pickaxe qlung Pipe khokhovak 

Broom avel Wire krak 

Trowel cepich Glue sosindz 

Nail mekh Paint nerk 

Wheel barrow dzernasaylak Floor Hatak 

Shovel tiak Insulation mekusich 

Screw driver ptutakahan Ceiling arastakh 

Bucket Duyl Electrical elektrakan 

Gloves dzernoc   

Glasses aknoc   

Helmet sakhavart   

 

Armenia has a wealth of natural colored stones which makes it possible to build solid, healthy, and 

aesthetically beautiful homes. The mostly used stone, ñtufaò, is a porous volcanic material. We cut the tufa 

into 19x28x40cm blocks, and then build double walls in order to keep the homes cool in the summer and 

warm in the winter. Thanks to the effectiveness of this stone and this method, we do not require any 

additional insulation. Armenia is located in a seismic zone, so we also build our homes using several kinds of 

supporting techniques. 

 

PACKING LIST  
Please pack as lightly as possible. 

Clothing 

Bring clothing which fits comfortably, preferably cotton outfits. Steel toe work boots are preferred, but other 

boots are okay for construction. No sandals are allowed on the construction site. We highly recommend flip-

flops and bathrobe for bathing. It is acceptable for women to wear shorts at the construction site, but not too 

short. However, women should not wear shorts while visiting churches; admittance may not be allowed. 

Generally Armenians 'dress-up' more than the average American or Western European. You will be noticed 

and stared at if walking around in construction clothes. If you don't mind, this is fine. But, please be aware 

that it may happen. 

Electricity  

The electricity in Armenia is 220v and plugs have two or three round-prongs. Bring a voltage adapter for any 

important electric devices from home. Consider, however, that buying an item in Armenia (iron, radio, hair 
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dryer) may be cheaper and longer lasting than buying adapters for each one. Plug attachments that change flat 

prongs to round prongs are cheap and easy to find. 

Essential items: 

Money belt 

Mosquito repellent (depending on the site this may be needed, check with program coordinator) 

Pain relievers 

Passport (since you may obtain e-visa make sure to have it with you, it is easy to print the e-visa 

Prescription & personal medications 

Cash pocket money 

Sun block lotion 

Small light/battery may be used in the evenings as some streets do not have electricity/light 

Toiletries 

Travel alarm clock 

Wide brim hat 

Work boots/hiking boots 

Work clothes for site. 

Hand sanitizer 

Other items you may wish to bring: 

Bath robe 

Towel (they hotels provide but this is in case you chose Envoy hostel or prefer to used your own) 

Bible 

Camera 

Ear plugs for light sleepers 

European adapter if needed 

Journal 

Light weight rain jacket 

Sandals 

Sunglasses 

ñBreathe Riteò strips or something similar for snorers (since you are going to share room with 

someone else.) 

 

HFH ARMENIA NATIONAL PROGRAM   

Habitat for Humanity in Armenia is the new name for Habitat for Humanity's presence in Armenia. After 

nearly eight years of work in Armenia, Habitat for Humanity re-launched its country organization in June 

2008 to serve more low-income families at an exponentially faster rate. Habitat for Humanity in Armenia 

upholds the same Christian principles as its worldwide partner, Habitat for Humanity International, which has 

built nearly 300,000 houses in nearly 100 countries since it began in 1976.  

Habitat for Humanity Armenia is committed to providing housing solutions for families in need of a simple, 

decent place to live and thrive. Typically, we work with low-income families to build or renovate homes that 

are paid for over time by affordable, no-profit mortgages or home-improvement loans. Because families also 

contribute hundreds of hours of "sweat equity" as their home is being readied, Habitat for Humanity's model 

is one of self-help - or a hand up, not a handout. 

Habitat for Humanity Armenia tackles poverty housing through a variety of efforts, including the 

construction of affordable, efficient houses; the completion of half-built homes; implementation of water and 

sanitation facilities; advocacy of improved housing policies for low-income families; engagement of 

volunteers and other like-minded partners; and more. So far, we've helped nearly 400 families in need in 

Armenia into safe and secure shelter.  

The Housing Need in Armenia 
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In Armenia, three events have shaped the current housing situation: economic and social transition including 

housing privatization; a massive earthquake in 1988; and a large influx of refugees. Ninety-six percent of the 

housing stock in Armenia is privately owned. The four percent of housing remaining in public rental is not 

targeted to low-income households. No national system of housing allowances exists yet. Although new 

construction in 2001 was at about one tenth of its 1990 level, Armenia has no country-wide housing shortage 

due to high levels of emigration.  
A significant part of the country's housing stock is in "deplorable" condition, and continues to deteriorate. 

The drop in household income that accompanied economic transition limited investment in housing repairs 

and maintenance, as did a lack of household experience and information in regard to ownership 

responsibilities. Maintenance fees are too low to cover even current repair costs, and utility fees are also 

artificially low. As a result, building deterioration continues, and utilities are provided only at low levels.  
Although public responsibility for housing support has been somewhat decentralized to local governments, 

this has not been accompanied by the necessary transfer of resources. Local governments need financial 

support, training, and increased technical capacity to effectively administer their responsibilities over the 

housing sector.  
The 1988 Spitak earthquake destroyed or damaged much of the housing stock in the north of the country, 

mostly in Armeniaôs second and third largest cities (Vanadzor and Gumri). As a result, five percent of the 

population of Armenia continues to lack permanent shelter. About half of these people live in temporary 

shelter with inadequate technical standards and sanitation. These shelters include metal railroad cars, 

condemned or damaged buildings, and public structures such as museums, schools and hostels (USAID 

Europe and Eurasia: Armenia 2004:1). As donors have withdrawn support in the form of kerosene, some of 

these households have difficulty heating their shelters (Ibid.). Although the Soviet Union did provide for 

some alternative permanent housing for earthquake victims, it was mainly in the form of multi-storied cement 

block apartments outside of the traditional urban areas. Many of these units remain vacant, as families have 

chosen to live elsewhere due to problems accessing transportation, shopping, and services (Ibid.). Coping 

with damage to housing caused by the earthquake forced Armenia to divert public resources from other 

pressing housing needs around the country. 

The need to improve housing earthquake safety remains a major issue in Armenia . In 1996, eight years after 

the Spitak earthquake, all buildings were considered to fail the safety standards in place at the time. The 

worst safety conditions were found in concrete high rise buildings. Enforcing safety regulations has become 

increasingly difficult with the expansion of the informal housing sector (UNDP 1997: 70).  
In part because of the earthquake damage, a significant informal housing sector has developed in Armenia , 

composed of hundreds of thousands of dwellings built on urban fringes. These self-built houses have no 

property titles and are not registered. Via a law passed in 2003, the government is attempting to legalize over 

300,000 of these dwellings, though high costs may prevent many households from taking advantage of this. 

Needs around the country and HFHôs response  

 óCommunity at a Timeô ~ Completion of Half Built Homes and Renovations 
Problem Definition:   

Many families had begun to build their own homes after the 

collapse of Soviet Union. With the ensuing economic crisis, 

homes were left unfinished - thousands of these foundations and 

semi-structures can be seen littering the countryside. Many 

families live in the dark and dump basements of such houses 

unable to complete them. Habitat for Humanity Armenia 

recognized this as an opportunity to leverage resources already 

invested in housing solutions.  In the past Habitat for Humanity 

Armenia has worked on the principle of óone family at a timeô, we 

would like to take our interventions to the next level ï 

community. Habitat for Humanity Armenia has conducted over 

85 detailed interviews to map out the housing need in the community of Nshavan Village (40 minutes drive 

from Yerevan and site of our World Habitat Build 2008 event & launch) 
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Proposed Intervention:  Habitat for Humanity will serve under this 

program 60 families over the next three years. The interventions will 

include the completion of 30 half built homes using volunteer labor (local 

and international global village teams) and the renovation of 30 homes. In 

selecting the location for this project Habitat for Humanity Armenia wish 

to compliment the current Area Development Plans (ADPôs) which have 

been created by World Vision. These development plans collected data 

on housing, however World Vision are missing this key element within 

their strategy. Habitat has committed to complementing these plans in 

order to provide a holistic approach to the community development. All 

Habitat for Humanity Armenia interventions are approved via our Europe 

& Central Asia simple, decent and affordable standards.  

Global Village: A key element to this program is the involvement of international Global Village (GV) 

volunteers. The GV volunteers form a core element of the local volunteer and community mobilization 

strategy. In particular the involvement of international teams who travel to óput their faith into actionô is 

incredibly motivating for both the families and the community. 

 Roof Over Heads  

Problem Definition:  From the survey which was already conducted in Nshavan village there is an evident 

need for a roof replacement program. A major percentage of the village population has an urgent need in 

renovating the roofs (77,6% of interviewed respondents), as the village is located in Ararat valley with harsh 

climate conditions, characterized with unbearable heat in the summer, rainy fall and spring, and snowy 

winter. Because of heavy rains, and lack of maintenance, the roofs within the village are severely deteriorated 

ï asbestos slates are often broken, and rainwater leaks in. Most roofs are made of asbestos, which is a hazard 

for the health of the residents.  

Proposed Intervention: Habitat for Humanity Armenia is proposing to set-up a specialized roofing centre 

and team, with the correct equipment and a warehousing distribution system to develop a large scale roofing 

program to address this communityôs needs. The program will serve at least 180 families over the three year 

period providing decent insulated and water-tight roofs. The expected affect is both in the cost savings of the 

families due to the energy efficiency factor of a new roof; and also the increase in health due to the removal 

of asbestos and stopping water from entering into the walls of the houses. 

 Core House Design 

Problem Definition:   During a recent visit to Armenia, Human Rights Commissioner Hammarberg 

expressed the wish that both national authorities and the international community redouble efforts in ensuring 

decent living conditions to vulnerable groups, in particular refugees and the victims of the 1988 earthquake. 

ñLots of efforts have been already made, but there is still a need to secure that these vulnerable people are 

given a better situationò he said. There are over 7000 families living in temporary homes ï many of which 

from the Gyumri region - so many years after the earthquake. These people are losing hope of ever receiving 

permanent housing. The situation in the domics is difficult due to the dilapidated premises. They are poorly 

isolated, lack gas, running water, have problems with electricity and do not meet basic hygienic requirements. 

The situation is particularly serious for the elderly and children. 

As the people in domics have been there for many years, their families have grown, making living conditions 

even more unacceptable. They cannot take advantage of the certificate programme, as the additional money 

necessary over and above that sum to acquire decent housing is impossible for them to assemble. Moreover, 

among those still living in the shelters, many are poor, disabled or elderly and cannot afford to pay for 
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electricity from their pensions. These vulnerable groups of the population require assistance as a matter of 

urgency. 

Proposed Intervention: Habitat for Humanity Armenia is proposing the development of a ócore house 

solutionô. The core house will provide the basis of the first significant step towards a decent affordable 

durable housing solution. This home can be expanded later in the future, either with or without the assistance 

of Habitat for Humanity, by building of additional óstagesô. There are many families who own land and have 

not yet had available to them the technology and resources to make the first step towards a decent home. This 

pilot program will start with 20 families, and based on learningôs will be scaled-up as part of the Ministry of 

Urban Development strategy to address housing issues. Given the vulnerability of these families, this is 

where Habitat for Humanity would like to target any subsidies and plans to build this into the program at a 

zero (0%) interest mortgage for the first stage of development. Depending on vulnerability and the families 

actual income levels the future stages will be designed to ensure affordability. 

 

Construction Plans for the year 
Habitat for Humanity Armenia is going to welcome the teams 

in Nshavan (region of Ararat), the village 40 minutes away 

from Yerevan that was the host of the World Habitat Day build 

held between October 6-11, 2008.  

Nshavan village is situated in Ararat province with the 

population of 1930 households
 
. The local mayor invited 

Habitat for Humanity Armenia to work in the village to 

serve families in need. Over 85 family detailed interviews 

took place to map the housing need in the community. 

This included all families living in domics; all half-built homes; and a sample of families having 

renovation needs. 

Partner Families Profiles/ Selection Criteria  
We are now in process of selecting future Habitat families with whom your GV team will be working. Details 

about these families will be provided later.     

                                                                   

GV PROGRAM  

Living condit ions of the volunteers  

Teams will be accommodated in Yerevan. We will suggest a 

reasonable hotel near to city center. This will be informed 

additionally. The electrical power supply in Armenia is AC 220 

Volts, 50Hz via sockets for 2-pin plugs. We will do our very 

best to accommodate you as comfortably as possible, but 

please be aware of the difficulties and inconveniences you may 

have to put up with. Thank you for your kind understanding 

and tolerance!!! 

 

 

 

 

Construction site 

 
We will be building at different work sites, thus we will let you know each day whether 

or not to take your tools with you or leave them at site. Volunteers bringing personal 

tools may want to mark their tools with their name or other information for easy 

identification. 
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Transportation  
Transportation will be available to/from the work site and during sightseeing (it lasts about 30 minutes from 

the hotel to the site). The restaurants will be chosen just walking distance from your hotel. You will be 

provided with a map of Yerevan and a brochure listing museums, restaurants, etc., upon your arrival to 

Armenia 

 

Health and safety / Comprehensive Safety Information: Construction/Site/Country 
No job is so important that it can't be done Safely!" 

Habitat requires that you protect your eyes with safety glasses when using power tools. Habitat also advises 

that safety glasses be used when nailing. Use ear and eye protection when using power saws for prolonged 

periods of time. Wear clothing appropriate for the task. Don't wear loose-fitting clothes around power saws. 

Wear work boots that protect from falling objects, have a non-slip sole, and that resist nail penetration. Hard 

hats are required when working in an area where items could fall or be dropped from above. Guards on saws 

must be in place and operating. Tools must be in a safe condition. Speak up if something looks unsafe. An 

observer can spot danger quicker than a worker. Don't lift beyond your strength. Bend your knees and lift 

with your legs. Know where the drinking water and first aid kit are located. Tell your Team Leader 

immediately in the event of an injury. Select the correct tool for your work. Carry only those you need. Think 

and concentrate on your task. If you are uncertain about how to do a task, or how to operate a power tool, ask 

your Team Leader. Remove nails from discarded lumber. Don't leave loose objects on the roof or on ladders 

or scaffolding. Keep your tools in your tool belt when they are not in use. When working on a roof, secure all 

building materials (felt, shingles, plywood, nails, etc.) to prevent items from sliding off. Sweep sawdust and 

debris off the roof frequently. Let workers below know when you are sweeping or throwing materials off the 

roof.  

Power Saws. Avoid ñbindingò the blade of any saw. When a blade binds it kicks the saw back toward the 

operator. Use two hands to hold a circular saw. Firmly secure / hold the material being cut. Ask someone for 

help when cutting large pieces of material. Make sure you have solid footing. Don't overreach. Keep electric 

cords out of the way of the saw.  

Ladders. Use a ladder that will reach the work. An extension ladder should extend three feet (3') above the 

step-off point. Move the ladder with your work. Avoid overreaching. The base of an extension ladder should 

be 1' out from wall for every 4' of height. Place step ladders on solid, level footing. Don't work at a height 

beyond which you are comfortable.  

Scaffolding. Scaffolding should be placed only on solid, level footing. Dig down if necessary. Don't stack 

loose material (scrap lumber, bricks, concrete blocks, etc.) under scaffolding legs to level. Use leg leveling 

devices provided with the scaffolding. Make sure that walk boards are fastened securely and are adequate for 

the number of workers on the scaffolding. Don't work at a height beyond which you are comfortable.  

Utility Knives . Keep hands out of the path of the blade. Always retract the blade when not in use. Trash 

/Rubbish & Debris. Keep the work area clean. Re-stack unused building materials or serviceable scraps. Put 

all trash and debris in a trash container or a designated trash area. Sweep out the house regularly. 

 

 

Type of volunteer work 

GV teamsô construction work is mainly are; concrete work: mix sand 

and cement, pour water, make the mixture and carry with buckets (as 

light as possible), haul toof blocks, paint the walls, put the plaster on the 

walls, sand windows, doors and walls clear of plaster and paint them, fix 

the roof. 

Tasks for 13-16 years old volunteers: pass only empty buckets, shovel 

dirt and clean up the area. 

 

Actual Family Interactions/Community/Special Events 

ü extra possibilities for GV teams for example; 
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 visit to local entrepreneur - for corporate team 

 join women ïself-help group training- for women build 

  join a family-meal- for GV group who wants a local flavor 

 visit to old house/ poverty tour for people who want information  

 special attractions in the neighborhood (like special church, nice hot water source etc  

 

 

 GV POLICIES  

Gift Giving Policy  
At Habitat for Humanity Armenia we are very glad to host Global Village teams. Their contribution is 

unaccountable for our families. Every team member visit to Habitat for Humanity Armenia is a real gift. 

When Global Village teams work with partner families they get so close and many of them become good 

friends, and before their return team members often want to make more contributions to families ï their 

friends.  

This policy is to help Global Village team members to answer questions related to additional gift giving. 

It is common that gifts can create a dependence on others to provide assistance, while the HFH model 

focuses on breaking the dependence. Indeed you are a key partner in challenging and supporting families as 

they seek to improve their living situation ï not as òa hand outò, but as ña hand upò.   

Additional funds for building more houses are always the most powerful contribution!!!!  The support for 

further house building at the host office is always the best gift to insure that more children can grow up in 

decent shelter. You may also want to encourage the team to give a small gift to the community as a whole. 

Giving small gifts to families is fine as this can create bonds with children. When you have these gifts talk to 

the Host Coordinator, she will assign a time for everybody to give their gifts to families, usually this is the 

last day of working with that family. If you have soccer boll or a game that would like to play with children 

while you are with their family then this can be done earlier. 

Please never give money/cash directly to families, and never buy expensive gifts for them as these sets an 

expectation that will be difficult to handle later.  

If you have general gifts or used clean clothing for homeowners that would like to give to anybody and not an 

assigned family you can leave those with the office and later they can distribute. 

 

 

HFH Armenia GV Emergency Management plan 2009 

Local emergency numbers 

Seda Arzumanyan; Volunteer Coordinator, mobile +374 077 106; sarzumanyan@habitat.am 

Irina Vanyan , National Office Executive Director, mobile + 374  077 106 208; ivanyan@habitat.am  

Siranush Vardanyan , Program Development Manager, mobile +374  077 106 207; svardanyan@habitat.am  

Betty Panossian, Donor Care & Communications Manager; ;  mobile +374 077 106 203; 

bpanossian@habitat.am  

Luiza Vardanyan , Finance and Admin Manager;  mobile +374 077 106 204; lvardanyan@habitat.am  

Levon Yengibaryan ,Construction Manager, mobile +374 077 106; l06 201; lyengibaryan@habitat.am  

Mariana Hovsepyan ; Program & Admin Assistant, mobile +374 077 206 106; mhovsepyan@habitat.am  

 

Emergency Health Care 24 hours a day. (English speaking doctors) 

European Medical Center; Vazgen Sargsyan street 3/1, Yerevan 

mailto:sarzumanyan@habitat.am
mailto:ivanyan@habitat.am
mailto:svardanyan@habitat.am
mailto:bpanossian@habitat.am
mailto:lvardanyan@habitat.am
mailto:lyengibaryan@habitat.am
mailto:mhovsepyan@habitat.am
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Tel: 540-540, 540-590, 540-003 

Public and special service 
Fire   101 

Police    102 

Emergency service 103 

MEDEX Travelers Assistance Network (24/7) 

For volunteers coming from USA and some European Countries 

Policy number 6404-54-47, MEDEX code CHB 

Tel: 1-800-527-0218    OR   1-410-453-6330 (US), 44-1-273-223000 (UK) 

MASTERPOLICY Emergency Contact 

For volunteers coming from Great Britain, Northern Ireland, Republic of Ireland  

Tel:  outside the UK + 44-870-606-1406 

 From the UK 0870-606-1406 

 TELEX 947736 EURA G 

 

Local Information  
 

Post office 
There are post offices all over Yerevan which are noticeable by their dark blue sign with 

big white letters saying ñPOST.ò To send a postcard to Europe/United States costs 240 

dram. To send a letter to Europe/United States costs 350 dram. You can either visit the 

post office on your own, or give postcards/letters along with money for postage to the 

volunteer coordinator who will post them for you. Sending a post card/letter to The USA 

and Europe generally takes 14 days but sometimes it takesééa couple of months. 

 

Telephone and Internet 
In Yerevan there are many Internet services where you can use the Internet or make 

international calls. The Internet costs around 500 drams per hour (about $1). There are phone 

cards available that you may use to call anywhere in the world. Habitat staff will assist you to 

find such internet clubs. 

PLEASE NOTE THAT MAKING INTERNATIONAL PHONE CALL S FROM HOTELS 

IS VERY EXPENSIVE.  

 

Habitat Numbers: 
Habitat for Humanity Armenia Office (374-10) 54 30 01 

Seda Arzumanyan (National Office Volunteer Coordinator) Mobile: 077 106 205  

Irina Vanyan (Executive Director) Mobile: 077 106 208 

Local Emergency Numbers: 
Fire 101 

Police 102 

Ambulance 103 

Information 109 

"Spyur" Yellow Pages, www.spyur.am 51-99-99 

Phone Facts: 
AT&T Operator 0-800-111 

Sprint Operator 0-800-155 

MCI Operator 0-800-122 

From GB to Yerevan 00-374 10 + phone number 

http://images.google.am/imgres?imgurl=http://www.freshfordvillage.co.uk/files/Post Office logo.jpg&imgrefurl=http://www.freshfordvillage.co.uk/pages/freshford_shop_project.php&h=400&w=559&sz=137&hl=hy&start=1&usg=__R3BDX1MAAxDPpxI7G-raV9Z6apI=&tbnid=ZjlueEgPkTTQeM:&tbnh=95&tbnw=133&prev=/images?q=post+office&gbv=2&hl=hy
http://images.google.am/imgres?imgurl=http://marketing.blogs.ie.edu/archives/internet.jpg&imgrefurl=http://marketing.blogs.ie.edu/archives/international_marketing/&h=400&w=320&sz=18&hl=hy&start=19&usg=__OuQOwFkzluR_MzrLQs2h6Zm9eOE=&tbnid=5_IbcK41lO_HWM:&tbnh=124&tbnw=99&prev=/images?q=internet&gbv=2&hl=hy

