
 

Travel Assistance Services
•	 Pre-travel	Information

•	 Emergency	Travel	Arrangements

•	 Transfer	of	Funds

•	 Assist	in	the	Replacement	of	Lost	or	Stolen	Travel	Documents

•	 Legal	Referrals

•	 Translation	Services

•	 Message	Transmittals

FrontierMEDEX	and	Chubb	are	pleased	to	provide	Habitat	for	Humanity	U.S.	Global	Village	Volunteers,	
International	Global	Village	Volunteers	and	Jimmy	Carter	Work	Project	Volunteers	with	a	comprehensive	
travel	assistance	and	evacuation	program.

Paid Medical Evacuation & Repatriation Services1

•	 Emergency	Medical	Evacuations

•	 Transportation	to	Join	a	Hospitalized	Member

•	 Return	of	Dependent	Children

•	 Transportation	After	Stabilization

•	 Repatriation	of	Mortal	Remains

Medical Assistance Servicves
•	Worldwide	Medical	&	Dental	Referrals

•	 Monitoring	of	Treatment

•	 Facilitation	of	Hospital	Payment

•	 Transfer	of	Insurance	Information	to	Medical	Providers

•	 Coordination	of	Medication,	Vaccine	&	Blood	Transfers

•	 Assist	in	Replacement	of	Corrective	Lenses	&	Medical	Devices

•	 Dispatch	of	Doctors	&	Specialists

•	 Medical	Records	Transfer

•	 Continuous	Updates	to	Family,	Employer	&	Home	Physician

•	 Hotel	Arrangements	for	Convalescence

Paid Security Assistance & Political Evacuation2

•	 Security	Assistance

•	 Political	Evacuation

•	 Transportation	After	Political	Evacuation

Paid Natural Disaster Evacuation Services2

•	Natural	Disaster	Evacuation

•	Transportation	to	Departure	Point

•	Transportation	After	Natural	Disaster	Evacuation

Online Travel Portal
ID Cards, Travel Guides, Medical & Security Intelligence

•	 FrontierMEDEX	Member	Center

•	 MEDEX	360°m	Global	Medical	Monitor

•	 World	Watch®

•	Hot	Spots

Effective 11/01/2011

1.	Insurance	is	underwritten	by	Federal	Insurance	Company,	a	member	insurer	of	the	Chubb	Group	of	Insurance	Companies.	Actual	coverage	is	subject	to	the	
language	of	the	policies	as	issued.	Exclusions	&	Limitations	Apply.		

2.	These	paid	services	are	provided	by	FrontierMEDEX.	See	program	description	for	more	details.
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