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Since 1976,
Habitat has
helped more than
29 million people
build or improve
the place they
call home.

one point
four million+
More than 1.4 million volunteers
helped build, advocate and
raise awareness about the
global need for shelter in the
past fiscal year.
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2.3 million+
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MILLION+
In FY2019, Habitat for
Humanity helped more
than 7 million people
build or improve the
place they call home.

In FY2019, more than 2.3 million
people gained the potential
to improve their housing
conditions through our:
Training: 295,529
Advocacy: 2,028,029
HABITAT.ORG
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400,000+

7

European countries —
Bulgaria, Hungary, Poland,
Romania, Slovakia, Ireland
and Great Britain — joining
with partners, including
Habitat, to raise awareness
of urban issues. Through
this European Unionfunded partnership, more
than 4.2 million individuals
have seen or heard
messages about global
housing issues and the
role of housing in meeting
the U.N.’s Sustainable
Development Goals.

Fuel-efficient,
durable biomass
cookstoves
sold by BURN
Manufacturing in
Kenya. Habitat’s
Terwilliger Center
for Innovation
in Shelter has
invested in BURN,
whose charcoaland wood-burning
cookstoves have
helped 2 million
individuals save
on expenses and
reduce harmful
carbon dioxide
emissions by
3 million tons.

41

Countries where Habitat and partners
advocate for improved access to land
for shelter through our global Solid
Ground advocacy campaign.

1,256

Homes completed through FY2019
under the European Union-funded
“Homes not Houses” project in three
districts of Sri Lanka. Habitat Sri Lanka
used compressed stabilized and other
earth blocks to build more than
10 percent of the homes. Upon
completion, the project will include 2,325
houses constructed and 60 repaired.

2,688,120

Student volunteers in the Philippines participating in the
government’s Brigada Eskwela program, a one-week community
improvement endeavor supported by Habitat Philippines.

43

Carpenters and engineers mobilized
by Habitat Trinidad and Tobago to
support reconstruction in Dominica
after hurricanes Irma and Maria. In
addition, 117 individuals from the
affected island nation were trained
in basic carpentry, and 80 damaged
homes were repaired.

Habitat ReStores operated in the United States and in five additional
countries. A total of 903 ReStores can be found across 49 of 50
U.S. states, with an additional 130 spread throughout Canada, New
Zealand, Australia, Northern Ireland and the Philippines.

8,447

2.5 million

903+130

Repairs completed in the U.S. as part of Habitat’s
aging in place efforts. These projects, more than half
of which served those over 65, helped older adults
make repairs and modifications necessary to help
them remain in their homes with comfort and dignity.

Participants in the 2019 Habitat Young Leaders Build campaign
in Asia-Pacific. In its eighth year, the event rallied young
people to build, advocate and support other awareness-raising
activities. A highlight: Habitat Cambodia increased its event
participation by 150 percent, mobilizing 5,000 youth volunteers.
HABITAT.ORG
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elevate
“I

love this home. It opened up a lot of
avenues for me and my family.
“I have a savings account now, which
I never had before, because the house is
affordable. All the bills are affordable now. The
way the house is built and the soundness of it
and all the things that were put into building this
house — my light bill, my water bill, everything is
nothing compared to what it used to be.
“We’re able to do more together, spend
more time as a family. I don’t have to work all the
overtime hours that I used to have to work just
in order to make it. I’m able to work just regular
shifts now, and we’re fine. So that just took the
stress way down. I feel ecstatic with my life now.
It feels a lot calmer, a lot more at peace.
“Before, when we lived in the other house, I
would literally see the kids when I’d send them
to school in the morning, and then I didn’t see
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them until the next day when I sent them to
school in the morning because I was always
at work. I make dinners now and spend family
time, play games at night or watch movies at
night together and stuff, so all the things that
we weren’t able to do before. I’m here.
“I sleep good at night. I just have peace
of mind. We have a more relaxed atmosphere.
You can see it in the kids.
“There’s hope that I’ll be able to help the
kids get into colleges or buy their first cars,
things that never would have been possible
before Habitat.
“When Habitat called, I started crying. I
was excited because I was approved, and I felt
accomplished. My brain just went instantly to,
‘Your life just changed.’”
Lorrie, Habitat Portland/Metro East homeowner

“I keep on looking at how our house, how it was rising
to the sky, thanks to people of goodwill who wanted to
help us. I have never encountered this way of helping.
I like it. It sets a good example for my family and a good
example for the community. A human being helping
another human being can accomplish great things.”
Miroslaw, Habitat Poland homeowner

HABITAT.ORG
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“After building our house, my hope
for life changed. I can see my boys
sleeping soundly. Their sound sleep
not only makes them healthy and
happy, but it allows them to have
better dreams. My heart cries with joy
because I know my kids are dreaming
about a better future. When you dream,
it becomes a reality, and safe shelter
creates the dream and hope.
I always think about how beautiful their
dreams must be, and I want to make
my kids’ dreams a reality by providing
them with the best education I can, so
they can live a life they deserve.”
Bir Ram, Habitat Nepal homeowner
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A

t Lucy’s house in Zambia, plants
flourish on the front porch. The
inside is decorated with happy,
colorful dishes and white lace
curtains from the local market where
Lucy sells bread, milk and ice blocks.
“I love this house,” she beams. “It has
cushioned us from hardship.”
Lucy’s mother died nine years ago;
her dad had died a year earlier. Lucy,
only in the seventh grade at the time, quit
school to raise her brothers, Bornface
and Gift, then 9 and 7. The trio got by
as best they could until their mud-brick
house collapsed.
Lucy and her brothers were not
injured, but they found themselves moving
from relative to relative in pursuit of
shelter. Eventually they returned to their
house but were essentially homeless as
they tried to rebuild, mud brick by mud
brick, whenever funds would allow.

In Zambia, Habitat works with
vulnerable groups such as the elderly,
people with disabilities, orphans and
child-headed households. Habitat Global
Village student volunteers from the
Republic of Ireland helped build Lucy’s
house out of durable and dependable
cement block. “After Habitat came and
said they were going to help us, I leaped
with joy,” Lucy says. Taking care and
loving the house is her way of showing
her gratitude, she says.
Today, Lucy’s brothers are in school.
Bornface wants to be a pastor; Gift, a
doctor. Lucy has career plans, too. “I
would love to see my business grow.”
Although the house is new, Lucy still
feels her mother’s presence. Her mother
would be proud of how well all of her
children are doing, she says. “The way
we are living, and how beautiful this place
has become, she would be very happy.”

“I would
love to
see my
business
grow.”
HABITAT.ORG
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I

n 10 communities across the United
States, Habitat for Humanity is working
with national and local partners to help
residents harness their collective power
and develop the tools they need to bring
lasting change to their neighborhoods.

(listen)
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Using the Quality of Life Framework
— an innovative approach that begins
with understanding residents’ dreams
and concerns for their neighborhoods
— coalitions of residents, businesses,
churches, schools and other stakeholders
are implementing solutions as unique as the
neighborhoods themselves. Building and
repairing homes, developing public parks,
organizing safety meetings with local police,
attracting new businesses, implementing
property tax limits, helping older residents
age in place.
In Philadelphia’s Sharswood neighborhood,
the revitalization work centers around
increasing decent and affordable housing,
improving health and healthy food options,
reducing crime, and boosting employment
opportunities. “We have been working with
partners to address this reality of the need

for a new environment,” says Tommy Joshua
Caison, a third-generation Sharswood resident
and executive director of North Philly Peace
Park, which offers programs for every age
group.

painted, vacant lots purchased. Block by
block, like a chain reaction, each change
small and large is leading to neighborhoods
that are better poised to serve those who
call them home.

Along with Sharswood, other participating
neighborhoods are: 8twelve in Muncie,
Indiana; Amphi in Tucson, Arizona; The Glens
in Dacono, Colorado; Larimer in Pittsburgh,
Pennsylvania; McComb-Veazey in Lafayette,
Louisiana; Southwood in Charlottesville,
Virginia; Wall Street in Moncks Corner, South
Carolina; Washington in Long Beach, California;
and Westside in Pittsfield, Massachusetts.

“Any community problem — be it a shortage
of housing that’s affordable, a lack of reliable
public transportation or too few highquality schools — affects us all,” says Don
Schwarz, Robert Wood Johnson Foundation’s
senior vice president of program. “Healthy
communities are places that foster good
health and the basic conditions to thrive are
available to everyone.”

The Robert Wood Johnson Foundation —
along with Lowe’s, Wells Fargo Foundation and
General Motors — are financial supporters
of the neighborhood revitalization initiative,
which will take place over five years. Local
partners are also investing in this work in each
community.
As resident voices are being heard in each of
these cities, strides are being made. Mixedincome developments have been planned,
community gardens planted, crosswalks
HABITAT.ORG
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W

hen Ben thinks back to his
childhood in central Michigan, one
thing stands out: the ever-present
boxes in the closet.
“I always had boxes with my toys and
belongings in them — always ready to be
picked up and moved to the next place.”
Now a state representative, Ben recalls
the strain of constantly moving between rental
units in varying levels of disrepair. “You get
the tunnel vision of ‘Are we going to make
rent? How are things looking for food? How
are things looking for utilities? What’s the job
situation?’” he says. “So you don’t dream a
lot. You don’t think about what your five-year
plan is. It’s a very closed and short-term vision
because it’s about necessity.”
It wasn’t until his parents became owners
of their own Habitat home that his family finally
found the freedom to dream, to plan — and to
think outside of the moving boxes.
“Suddenly, Habitat took away one of the
many key stress points of poverty. Housing
was no longer a constant point of concern or
instability. My parents could start thinking ‘What
is our five-year plan? And how can we do more
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with experiences to nourish this life?’”
A career in public service, Ben says, is
his way of helping to ensure that everyone is
afforded the support to grow, succeed and
contribute to society the way his family has.
“One of my most powerful memories is
from right after we moved into our Habitat
house,” Ben says. “I went out to the curb, and
we threw the boxes away.”

“In this
community,
there is
love and
support.”

S

araswati’s family were Haliya, bonded agricultural
laborers in Nepal who eked out a living while paying off
debt obligations to wealthy landowners, sometimes for
generations. In 2008, the government granted the laborers
their freedom. The families, however, had no resources to
purchase land or a home and so lived in primitive huts.
With an initial investment of US$89,000 from local Habitat
affiliates in the United States, Habitat Nepal is leveraging
government funds of more than US$525,000, helping these
families secure land tenure and building 165 new homes in the
Kanchanpur district of western Nepal.
“Life was so difficult,” Saraswati says. “There was no
peace in my mind and in my heart. We were freed, but it was a
real problem to live a normal life. I did not know how.”
All of that has changed. The first in her family to ever hold
a land title, today Saraswati knits clothes and sells them at
market. It’s a skill she loves and wants to teach to others. “In
this community, there is love and support,” she says. “I will be
happy here; everyone loves me, and I love them.”

“My roof leaked a lot during the hurricane. I
went to Habitat because I heard that they can
help you. And they helped me put a new roof
on my house. Do you know what that means
to me? When I think about Habitat, this song
‘What Would I Do Without You?’ comes to my
head. What would I do without Habitat?”
Collette, whose Texas house sustained damage during
Hurricane Harvey and was repaired by Habitat

“This house just
makes my heart glow!”
5-year-old Samantha, who now lives in a
Habitat home after her family’s Florida rental
was badly damaged during Hurricane Irma
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I

n September 2017, back-to-back hurricanes Irma and Maria devastated
Puerto Rico, wiping out infrastructure, livelihoods and homes. Two years later
— through a multiyear, multifaceted approach involving private, public and
nonprofit partners and thanks to the generous support of AbbVie — Habitat
continues to make progress in communities throughout Puerto Rico and advocate
for changes that will build resilience and reduce delays in recovery when disaster
strikes again.
For Juan Antonio, partnering with Habitat has meant finally replacing the blue
tarps that have covered his home for the last two years. His new hurricane-hardened
roof includes extra reinforcements to make him and his home more resilient against
future disasters. He wasn’t sure that his residence of 23 years would ever be
habitable again, let alone rebuilt better and stronger than before. “It’s like when you’re
in the dark, and you start to see a little bit of light,” Juan Antonio says of Habitat’s
help. “Over time, that light gets bigger — with hope and with happiness.”
In addition to directly partnering with families like Juan Antonio’s to improve
their shelter, Habitat focuses on improving the skills of construction workers on the
island and investing in the recruitment and training of new laborers, with a special
focus on women. We also are partnering to address land titling issues; working
at the household level to help families legalize their title status; at the community
level with local organizations dedicated to solving Puerto Rico’s tenure issues; and
at the national level as a member of a policy working group founded with partners
Center for New Economy, University of Puerto Rico Law School and ReImagina PR.
Habitat has served as a bridge and amplifying voice for organizations, institutions,
municipalities, the government of Puerto Rico and disaster survivors working
together to speed up and improve the quality of Puerto Rico’s recovery.
“I looked for help in so many different places,” Juan Antonio says. “Thanks to
Habitat, I can come home again.”

rebuild
HABITAT.ORG

PAGE 15

Expanding on our tremendous
success of helping 4.8 million
individuals worldwide in fiscal
year 2018, Habitat’s Terwilliger
Center for Innovation in Shelter
experienced another exciting
year of growth, as we continued
to transform housing markets
to be more responsive to
low-income homebuilders.
In FY2019, we had several successes,
including:

Similarly, our Bahay, Buhay report revealed
that most survey respondents in Cebu,
Philippines, were unfamiliar with safe building
practices for disaster resilience and most
homes are unlikely to withstand a natural
disaster.
• Orienting construction businesses
toward the low-income market. We held a
roundtable meeting with Alternative Sand
India and the Indian Concrete Institute to
find ways to better produce, distribute and
market low-cost, eco-friendly manufactured
sand.
We also partnered with Elementia, a cementbased company in Mexico developing appfriendly instructional videos for masons.

• Understanding how social norms
determine construction decisions. The
past year proved critical in understanding
the subtle but powerful role of social norms
in shaping the construction decisions of
low-income households.

• Nurturing an innovative ecosystem for
shelter. We expanded the first ever shelterspecific accelerator from Mexico into India
and Kenya. The ShelterTech accelerators
provide help for early-stage companies
with business advice and mentoring to find
solutions for affordable housing.

Our Beyond Building: How Social Norms
Shape Low-Income Home Construction
report reveals that some households
incorrectly believe the way materials look
is proportional to construction quality and
that customers and masons are risk-averse
and reluctant to try new technologies and
materials.

For example, two startups in India,
QuikSpec and Tvasta, respectively develop
construction management software and
use 3D concrete printers to rapidly create
building blocks. Both companies were
invited to make pitches to India’s prime
minister this year.
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• Influencing financing for affordable
housing. Our MicroBuild Fund, a capital
fund for housing microfinance, crossed new
thresholds, distributing US$127.4 million to 54
institutions across 31 countries.
In addition, we finished a five-year project to
equip six financial institutions to offer housing
finance products. A quasi-experimental
impact evaluation of the project found that
access to these small loans improved housing
quality, satisfaction, health and perceptions of
financial well-being.
• Expanding global thought leadership.
The center hosted events that provided
networking, messaging and learning
opportunities. One of these events, Build
Better Before, was co-hosted by the World
Bank’s Global Fund for Disaster Reduction and
Recovery in Washington, D.C. Attendees from
various leading institutions heard about the
qualitative housing gap and resilient housing in
the face of natural disasters. The work of the
Terwilliger Center was also featured in such
publications and online platforms as
The Economist, Forbes and Devex.
The center consolidates more than a decade
of experience in developing market-based
solutions for housing and the body of work
resulting from these early efforts, formerly
referred to as the Center for Innovation in
Shelter and Finance.

Habitat is grateful for the leadership and
generosity of J. Ronald Terwilliger, retired chief
executive officer of Trammell Crow Residential
and current ex officio member of Habitat for
Humanity International’s board of directors,
along with other major donors such as Dow,
Hilti Foundation, the Mastercard Foundation
and the IKEA Foundation, who are making a
global difference in the housing sector.

up
speak
F

amilies across the United States pay too high
a price to cover the cost of their home, with
more than 18 million American households
using half or more of their income for
housing. This year, Habitat for Humanity launched
Cost of Home, a five-year U.S. advocacy campaign
to mobilize local Habitat organizations, partners,
volunteers and community members to find solutions
and help create policies that will help 10 million
individuals meet their most basic needs.
So far, Cost of Home has helped improve home
affordability for 1.1 million people. The campaign
is buoyed by 257 local Habitat and state support
organizations in 40 states working for policy
solutions. Their voices are amplified by those
of residents and other community partners and
are being heard in critical areas. Funding for the
campaign has been provided by Wells Fargo,
J. Ronald Terwilliger, Whirlpool, Bank of America
and The Kresge Foundation.
The Cost of Home campaign aims to improve
housing affordability by influencing policies and
systems that will improve and promote:
Housing supply and preservation: Communities
across the U.S. face shortages of safe, decent
housing where residents can afford to live and raise
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families. That’s why we’re helping to increase
the supply and preservations of affordable
homes. In Columbus, Ohio, voters approved
the city’s first-ever bond fund dedicated to
affordable housing. Almost half of a $1.03 billion
infrastructure package is dedicated to affordable
housing and expected to impact some 879,000
residents. Habitat MidOhio was actively involved in
promoting the bond measure.
Access to credit: Credit is difficult, if not
impossible, for many households to access,
and minority and lower-income applicants often
don’t have access to credit at all or have access
only to predatory credit. We’re helping to create
policies that increase and broaden access to
safe credit for underserved populations. Habitat
Indiana — along with a coalition of local Habitat
organizations and over 100 churches, veterans’
groups and nonprofits — engaged supporters and
lawmakers to help defeat proposed legislation to
expand high-interest payday loans.
Land use: In certain communities, zoning
restrictions and high land prices can make
it prohibitively difficult to build or preserve
affordable homes. We’re advocating for policies
related to land acquisition, use and development
that bring down the cost of building, promote fair
housing and fully reflect community needs. In
Austin, Texas, a coalition of affordable housing and
community development organizations, including
Austin Habitat, successfully pushed for a proposal
designed to increase the city’s affordable housing
stock through zoning changes and the elimination
of some development requirements. The Austin
City Council unanimously adopted the proposal
known as Affordability Unlocked.

Communities of opportunity: “Home” includes
the community and resources in which you
live, work and grow. Habitat works to protect
and strengthen neighborhoods by helping
residents secure their rights and roles within their
community. Habitat Metro Maryland successfully
advocated for a law that allows tenants in
Montgomery County to break their leases early
and without penalty if their landlord does not
fix imminent health and safety issues in a rental
unit. The council, which represents Maryland’s
most populous county, unanimously passed the
legislation designed to put pressure on landlords
violating housing codes.

Learn more at habitat.org/costofhome.
HABITAT.ORG
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“Being able to deconstruct
and not only keep items
out of landfills, but to
give them new life at the
ReStore is so rewarding.
Plus, the dollars our
deconstruction crew
brings in through these
salvaged items have
tangible results on
Milwaukee families. There’s
nothing quite like it.”
Habitat ReStore volunteer
Cindy Gear

“The joy of being around
like-minded people
that just want to make
a difference. It really is
God’s love in action.”

“Working together with
future homeowners to
help build their new homes
is to experience grace.”
Habitat and Thrivent Worldwide
volunteer Linda Hofstad

“As a change agent,
I speak for the people.
Through me, a lot of people
have their land rights protected.
Volunteering with Habitat is my
passion. If I don’t help people, I
feel like I’m not doing anything.”
Habitat homeowner and longtime
volunteer Miriam

Volunteer Camille Perez

“I kept hearing people complain about things
going on in the world, but talk alone doesn’t
get anything done. Habitat AmeriCorps
became a way for me to walk the walk.”
Habitat AmeriCorps member Joe Diedenhofer

“At the end of one day of building
walls, this young girl asked if we
could go faster. She did not care
if the walls were straight of plumb,
just get them done so she can
have a bedroom. This feeling of
reward happens on every build,
everywhere in the world.”
Global Village volunteer
Wayne Needham

HABITAT.ORG
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Truly transformative work

A

Joe L. Price
Chair of the Board of Directors
Habitat for Humanity International

Jonathan T.M. Reckford
Chief Executive Officer
Habitat for Humanity International
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s we consider the ever-growing
number of individuals and communities
around the world that are now
stronger and more stable because of
improved shelter, we continue to be amazed
— and grateful.
Thanks to generous supporters like you,
Habitat for Humanity has now served more
than 29 million people since our founding
in 1976. What an inspiring and humbling
achievement!
The faces, facts and figures that you see
in the pages of this report are a testament to
what you make possible every day. Together,
we are engaged in truly transformative work,
the kind of change that lasts longer than a
lifetime.
Every family story that we are privileged
to witness, every advocacy victory we come
together to claim and every investment we
facilitate in support of affordable housing
only reminds us of the significance of our
mission. And of the desperate need for the
work that we do.
We know that, for every family who builds
with us, there’s another anxiously awaiting
that kind of life-changing opportunity. Over
and over, we see how a stable home leads to
positive changes like improved health, better
education outcomes and the ability to make
forward-looking choices. We know that we
must continue to make all of that possible for
more and more families.

“Together, we are
engaged in truly
transformative work, the
kind of change that lasts
longer than a lifetime.”
We can do that — but only with your help.
Habitat’s work is what happens when we
pool coins collected by children, generous
donations made by individuals, and gifts
offered by diverse organizations in support
of better housing. It’s a reminder of how the
enthusiasm of one person can help others
see what is possible. It’s something precious
in today’s world: a chance for us all to unite in
common cause.
Together, we can accomplish so much
more than any of us can do alone.
We are grateful for that truth and for God’s
many blessings. We pray for His continued
guidance and protection as we plan and
pursue the exciting years of work still to come.
Thank you for continuing on this journey
with us. Your support, your voice and your
belief in Habitat’s bold strategies are the
building blocks of a better future.

A commitment to global stewardship

T

hanks to the generous support of our
donors and partners, fiscal year 2019
was another good year for Habitat
for Humanity International. This success
allows Habitat to serve more families and
communities around the world as we work
toward our vision of a world where everyone
has a decent place to live.
Overall revenue was US$300 million.
In addition, we received US$46.7 million in
grant advances, which will be recognized
as revenue in future periods as eligible
expenses are incurred. We continue
to grow our programs in the areas of
housing microfinance and other lending
solutions, as well as exploring additional
new technologies available to build more
sustainable and less expensive housing
solutions for the families with whom we
partner.
On the expense side, we remain
committed stewards of the financial
resources entrusted to us. Our programs
accounted for 78 percent of our total
expenses, as we were able to transfer over
US$120 million in cash and donated product
to our affiliates and national organizations
around the world. Overall, expenses
increased by 6 percent compared with the
prior year. Significant funding received this
year will continue to be used in the next few
years to rebuild homes and infrastructure in
the areas of Texas, Florida and Puerto Rico

that were hardest hit by the devastating
2017 hurricane season.
These metrics put Habitat in a
strong position to serve families and
achieve our strategic plan. We will
continue to grow and diversify the
organization’s funding, expand and
deepen the available ways we serve our
target populations, and build reserves
and capacity to weather economic
changes. We thank you for your
continued support of our mission.

“These metrics put
Habitat in a strong
position to be able
to serve families
and achieve our
strategic plan. ”

Michael E. Carscaddon
Executive Vice President,
Finance and Administration,
and Chief Financial Officer
Habitat for Humanity International
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FY2019 summary of individuals served
Habitat for Humanity’s strategic plan looks at
the number of individuals impacted by our work.
The Habitat network reports our work as a mix of households and individuals.
To present our figures as individuals, we multiply by five the number of households
served by our international work, and we multiply by four (or by two for repairs)
the number of households served by our work in the U.S. and Canada. The data
presented in the following pages have been through this conversion.

U.S. and Canada
INDIVIDUALS

New and rehab construction

16,320

Repairs

16,540

Market development

710

Total

33,570

Europe, Middle East
and Africa
INDIVIDUALS

New and rehab construction
Incremental construction
Repairs
Professional services
Market development

Latin America
and the Caribbean

3,860
114,435
16,770
34,440
1,676,655

Civil society facilitation
Total

3,275
1,849,435

INDIVIDUALS

New and rehab construction

35,345

Incremental construction

29,525

Repairs

64,825

Professional services
Market development
Total

30,790
1,847,575
2,008,060

Asia and the Pacific
INDIVIDUALS

New and rehab construction
Incremental construction
Repairs

15,050

Professional services

70,675

Market development
Civil society facilitation
Total
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38,055
273,990

1,598,875
1,180,010
3,176,655

DEFINITIONS
New and rehabs: New houses are
100 percent newly constructed
and meet Habitat quality
standards and local building
codes. Rehabs are restorations
of houses that once met Habitat’s
standards and local building
codes but needed major, usually
structural, work to bring them
back to these standards and
codes.
Incremental: An intervention that
fully addresses one or more of
the five Habitat quality standards,
which are adequate size, durable
construction, secure land tenure
rights, access to adequate
amounts of clean water, and
proper sanitation.
Repairs: Minor restoration, such
as patching roofs or walls or
replacing materials in houses
that still meet Habitat’s quality
standards and local building
codes.
Professional services:
Preconstruction advice or
design services provided directly
by Habitat professionals to
the household, for specific
construction projects.
Market development: Individuals
served with better housing
through the private sector as a
result of a Habitat program.
Civil society facilitation:
Partnerships in which Habitat
leads community-based and
nongovernmental organizations
in a program designed to expand
adequate and affordable housing.
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Habitat for Humanity International
FY2019 consolidated financial
information(1)
15%

Other income

5%

Government grants

66%

Contributions

14%

Donated product

FY2019 Sources of funds
In thousands of dollars

Contributions
Donated product
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The audited financial
statements of Habitat for
Humanity International
reflect only part of Habitat’s
work around the world.
As autonomous nonprofit
organizations, Habitat for
Humanity affiliates and
national organizations keep
their own records of revenues
and expenditures.
To better demonstrate the
magnitude of the movement,
we annually compile combined
(unaudited) financial amounts
for Habitat for Humanity in
total. For the fiscal year that
ended June 30, 2018, we
estimated the total impact
of the entire Habitat for
Humanity mission was as

$121,512
$85,843
$16,647
$49,265
$14,986
$288,253

6%

Other income

Total revenue of

$2.3 billion
$3.1 billion

35%

Contributions
and grants

28%

Sales of homes

31%

Donated product

FY2018 Sources of funds
Contributions and grants
Donated product
Sales of homes
Other income

$800 million
$713 million
$641 million
$128 million

9%

Management
and general

follows:

Total net assets of

FY2019 Use of funds
Program – U.S. affiliates
Program – International affiliates
Program – Public awareness and advocacy
Fundraising
Management and general
Total expenses

Unaudited combined
financial statements

84%

Program

7%

Fundraising

FY2018 Use of funds
Program
Fundraising
Management and general

$1.6 billion
$139 million
$178 million

Habitat for Humanity International
consolidated statements of
financial position(1)

Habitat for Humanity International
consolidated statements of activities
and changes in total net assets(1)

As of June 30

Year ended June 30

In thousands of dollars

In thousands of dollars

			

2019

2018

$ Change

Assets		

			

2019

2018

$ Change

Revenues and gains		
$54,380

$103,742

$(49,362)

$197,354

$240,152

$(42,798)

Investments at fair value

178,951

98,562

80,389

Donated product

42,191

54,690

(12,499)

Receivables

172,042

159,812

12,230

Government grants

15,753

16,235

(482)

Other assets

27,508

24,001

3,507

Other income, net

45,221

38,858

6,363

$432,881

$386,117

$46,764

300,519

349,935

(49,416)

Cash and cash equivalents

		

Contributions

Total revenues and gains
		

Liabilities and net assets		
Total liabilities

$189,400

Expenses		
$155,493

$33,907

		
Net assets		
Without donor restriction

119,987

With donor restriction
Total net assets
		

97,459

22,528

123,494

133,165

(9,671)

243,481

230,624

12,857

$432,881

$386,117

$46,764

(1) Habitat for Humanity International’s auditors have expressed an unqualified
opinion on our June 30, 2019, consolidated financial statements. Those financial
statements include associated notes that are essential to understanding the
information presented herein. The full set of statements and notes is available at
Habitat’s website, habitat.org.

Program services:		
		U.S. affiliates

121,512

		International affiliates

85,843

68,781

17,062

		

16,647

28,047

(11,400)

224,002

214,260

9,742

Public awareness and education

Total program services

117,432

4,080

		
Supporting services:		
		Fundraising

49,265

45,480

3,785

		

14,986

12,966

2,020

64,251

58,446

5,805

288,253

272,706

15,547

176

90

86

	Total expenses and losses
on contributions receivable
		

288,429

272,796

15,633

Change in net assets

$12,090

$77,139

$(65,049)

Management and general

Total supporting services
		
Total expenses
Losses on contributions receivable
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FY2019 SPOTLIGHT

Home is the Key

T

he 2019 Home is the Key national
cause marketing campaign turned up
the volume on the need for affordable
housing in the United States with a feature
on CBS This Morning national television, a
national radio media tour, and features on
HGTV.com and in HGTV Magazine. In rounds of
media interviews that aired over 2,000 times
on national radio programs and on local radio
stations in key markets, our cause partners
gave voice to their commitment to working
with Habitat for Humanity to make decent, safe
housing accessible to all.
CBS This Morning featured the campaign
with a segment filmed at the Atlanta
Habitat build site that featured volunteers,
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supporters, a Habitat homebuyer, and Habitat
Humanitarians and HGTV celebrities Drew
and Jonathan Scott. Visibility for the campaign
also grew through social media influencers.
In all, in its third year, the campaign delivered
over 500 million audience impressions.
Each Home is the Key partner asked their
consumers to join the effort by purchasing
their products, donating online and at the
register, and promoting the campaign via
social media. In addition to contributing their
voices, partners offered financial support and
employee volunteers for the monthlong build
in Atlanta.
Inaugurated in 2017, Habitat’s annual Home
is the Key campaign aims to demonstrate how
a safe and decent home creates a better life
for families and individuals and to encourage
others to join the effort to end inadequate
housing. PR Daily recently recognized the
campaign as the top influencer and donor
relations campaign in the United States.

2019 PARTNERS:

At Home
Chico’s FAS
Google Nest
Nissan
O-Cedar
HGTV (Media Partner)
iHeart Radio (Media Partner)

FY2019 SPOTLIGHT

NCAA commitment helps families impacted by disaster

I

n December 2018, the NCAA announced
a five-year, US$2.5 million commitment
to Habitat for Humanity to support the
construction and repair of decent and
affordable homes in partnership with families
impacted by natural disasters.
The NCAA kicked off the partnership in April
2019, joining Cape Fear Habitat for Humanity in
Wilmington, North Carolina, building alongside
a future Habitat homeowner who lost her home
as a result of Hurricane Florence. University
of North Carolina Wilmington student-athletes
rolled up their sleeves to hammer siding and
lay down flooring to help build stronger and
healthier homes in their community.

NCAA’s commitment to helping Habitat
serve more families impacted by
disaster goes back to 2005, when the
NCAA supported Habitat’s response to
hurricanes Katrina and Rita, two of the
most devastating natural disasters to
affect the United States. Over a three-year
period, more than 5,000 student-athletes,
coaches, staff members and community
volunteers worked alongside 60 families
and helped them take a significant step on
the path to building back their homes and
their lives.
When disaster strikes, the loss of a home
can leave families at their most vulnerable.
With this crucial five-year support from
NCAA, Habitat can work to rebuild
communities in these circumstances,
moving them from ruin to recovery.
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Whirlpool’s longtime support changes lives

F

or 20 years, Habitat for Humanity
homeowners have been able to enjoy a
home-cooked meal with their family thanks
to the generous and longtime support of
Whirlpool Corporation.

sponsored nearly 190 homes, and donated
products in Europe, the Middle East and
Africa, benefiting more than 76,000 Habitat
families.
Highlights:

To date, Whirlpool has given US$107 million
and has donated and installed approximately
197,300 Whirlpool brand ranges and
refrigerators in every Habitat home in the U.S.
and Canada, benefiting more than 104,000
families.

•

In 2019, Habitat and Whirlpool kicked off
their collaboration with Food Network’s
Chopped winner Chef Roshara Sanders.
Chef Roshara grew up in a Habitat home
in Bridgeport, Connecticut, with her mom,
Sharon. Celebrating Habitat families, good
food and dinner table conversations, the
“Home Cooking with Love” collaboration
was launched to celebrate this longtime
collaboration and to inspire the
preparation of delicious and healthy
meals without breaking the budget.

•

October 2019 marked the 10th year,
Whirlpool partnered with Habitat
Monroe County and Indiana University
Bloomington’s Kelley School of Business
to build decent and affordable homes
alongside future habitat homeowners
during the university’s homecoming week.

•

During FY2019, Whirlpool donated
US$5.7 million in products and funding,
helping thousands more Habitat
homeowners create a decent and
affordable place they can call home.

Since its partnership with Habitat began,
Whirlpool also has donated more than 42,000
products to Habitat for Humanity ReStores,
engaged thousands of employee volunteers,
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As part of “Home Cooking With Love,” Chef Ro presented
three recipes during Habitat’s national conference in March.

Corporate, foundation, institution and individual support

AARP Foundation and Habitat for Humanity
have a successful history of collaborating to
increase access to safe, affordable and decent
homes for low-income older adults.
According to an AARP 2018 survey, nearly
80 percent of people age 50 and older want
to remain in their homes and communities
for as long as possible. Many of these older
homes need costly repairs and have few of the
features required for safety and accessibility.
AARP Foundation has supported Habitat’s
efforts to address these issues by providing
cost-effective home maintenance tips and
resources that make it easier for older adults
to live comfortably at home as they age.
In 2019, AARP Foundation provided a grant
of nearly US$557,000 to Habitat. As part
of Habitat’s Aging in Place program, AARP
Foundation’s Here to Stay: Home Upkeep
for AllTM materials will be piloted by Habitat
locally in workshops for low-income older
adults in seven locations around the U.S.
This collaboration will help Habitat build our
capacity in local communities so that more
older adults are better prepared to take care
of their homes.

Dow recognizes that affordable housing is one of
the world’s most pressing challenges, and in 2019
the company committed to supporting the crucial
work of Habitat for Humanity’s Terwilliger Center for
Innovation in Shelter, through which Habitat facilitates
more efficient and inclusive housing market systems.
Notably, Dow zeroed in on countries like Mexico and
India, where the need for affordable housing options
is staggering. Dow is helping the Terwilliger Center
spearhead initiatives that promote market-based
solutions in concert with local vendors.
The collaboration between Dow and Habitat began
in 1983, and Dow became Habitat’s first national
partner 10 years later. For more than three decades,
Dow has provided financial contributions, employee
engagement and market-based solutions.
Dow’s substantial contributions over the decades
have helped Habitat’s global work of helping people in
need of decent, affordable housing.
What began as a modest, employee-led grassroots
effort has grown into one of Dow’s most significant
service initiatives and one of Habitat’s most
meaningful relationships. The result is a legacy of
not just building houses, but also helping low-income
families in communities around the globe secure
affordable, sustainable homes.

DuPont represents a forward-thinking
approach to homebuilding through its efforts
to create enduring communities where people
can live, work and play. DuPont’s support
of Habitat for Humanity helps families build
energy-efficient homes with insulation, air
sealing and water barrier products that lower
monthly utility bills.
DuPont products like Styrofoam™ brand
insulation and Great Stuff™ insulating foam
sealant, for example, have become work
site staples at Habitat builds across North
America and can be found at the heart of
many Habitat homes.
With DuPont’s help, Habitat can better
address the worldwide need for decent,
affordable homes. DuPont supports Habitat
in many ways, including financial, product
and volunteer contributions toward new
home builds and renovation projects, house
sponsorships, and employee volunteers to
work with future Habitat homeowners as
they build decent places to call home. The
company also actively supports our Jimmy
& Rosalynn Carter Work Project and Home
Builders Blitz events.
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J.M. Huber Corporation committed US$500,000 in
donated products and cash to Habitat for Humanity
to invest in communities where Huber has offices
and employees and to support Habitat’s 2019 Home
Builders Blitz and the 36th Jimmy & Rosalynn Carter
Work Project. Huber Engineered Woods, one of Huber’s
portfolio companies, has partnered with Habitat to
support Home Builders Blitz for the past three years.
Huber employees also roll up their sleeves and build
with Habitat. Huber volunteers helped Atlanta Habitat
in Georgia kick off its inaugural Holiday House and built
alongside a family who was able to spend their first
Christmas in a safe and affordable home of their own.
Employee volunteers also worked with Tulsa Habitat
in Oklahoma to help a U.S. Navy veteran build a secure
and affordable home for her four children.
Huber donated more than US$250,000 of its
AdvanTech® flooring products and its ZIP System®
products to multiple local Habitat organizations.
Additionally, Huber is one of Habitat’s disaster
construction partners and will supply donated products
to help with rebuilding by local Habitat organizations
throughout the country affected by hurricanes and
other disasters.
The partnership is one component of the 135-yearold family-owned company’s commitment to donate
1 percent of its net income annually to nonprofit
organizations. Named Huber Helps, this expanded
approach to community engagement builds on
the company’s long-standing tradition of being a
responsible corporate citizen.
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Masco Corporation is a global leader in the
design, manufacture and distribution of branded
home improvement and building products. Masco
has supported Habitat for Humanity since 2014,
providing more than US$1.1 million in donations to
help families obtain the dream of homeownership
and to support key Habitat initiatives.
Headquartered in Livonia, Michigan, Masco
employees have helped build homes in Ann
Arbor, Detroit and Lansing, Michigan, and in
Indianapolis, Indiana. Masco also has supported
Habitat’s Home Builders Blitz since the beginning
of the partnership, helping Habitat bring together
professional homebuilders and construction
retailers to construct, repair or revitalize homes for
the annual weeklong event.
Through its sponsorship of Habitat on the Hill,
Habitat’s annual legislative conference, Masco has
helped Habitat advocate for affordable housing in
the United States. Furthermore, Masco has been
a sponsor of Habitat’s biennial conference that
brings together Habitat leaders from across the
United States to engage with peers and share
best practices to help transform lives in their
communities.
Masco supports a variety of affordable housing,
diversity and inclusion, and civic initiatives in the
communities where its employees live, work and do
business. Through corporate funds, manufactured
products and employee volunteerism, Masco’s
efforts have earned it the reputation of being a
responsible corporate citizen.

In September 2018, Nissan North America took
an innovative approach to its long-standing
partnership with Habitat for Humanity with Nissan’s
Calling All TITANsTM marketing campaign that
featured Habitat across digital, print and network
television placements. The campaign celebrated
“Titans of the neighborhood” — those who roll up
their sleeves to improve their communities and the
world around them. The campaign helped spotlight
the important work of Habitat to an expanded
audience.
Beyond promotional support, Nissan generously
donated four TITAN trucks and contributed
US$1 million in this, its 13th year of partnership.
Nissan continued its sponsorship of Habitat’s
annual Home is the Key cause marketing campaign,
which focuses on raising awareness of the critical
need for affordable housing. Additionally, Nissan
provided resources and support for the Give
Habitat a Lift! Giving Tuesday campaign and for the
Jimmy & Rosalynn Carter Work Project.
A valued partner since 2005, Nissan’s cumulative
contributions to Habitat in North America amount
to nearly US$17 million and more than 116,500
volunteer hours, including 10,000 employee
volunteer hours in 2018-19. Nissan has donated
150 trucks to local Habitat organizations to assist
in construction and repairs and has helped more
than 90 families build strength and stability through
homeownership.

The Proman Family of Companies has expanded its
long-term collaboration with Habitat for Humanity,
building on a partnership that has been ongoing in
Trinidad and Tobago since 2012.
In early 2019, Proman announced US$1.2 million to
Habitat to help provide access to safe, decent and
affordable housing through multiple building projects and
long-term community projects around the world. The
additional funding focuses on homebuilding, disaster
resilience and emergency response projects in Trinidad
and Tobago, Europe, and the United States. The current
two-year partnership aims to directly help more than
1,200 people and families while engaging Proman’s
employees and using their expertise.
Throughout the partnership, Proman’s contribution
will be complemented by ongoing volunteer and
fundraising work by Proman employees, focusing on
the communities most closely tied to the company’s
operations around the world. Together, Proman and
Habitat will not only concentrate on making a lasting
difference in the lives of those in need of a decent place
to call home, but also help whole communities increase
their resilience against disasters by building retaining
walls or providing training in valuable skills.
Headquartered in Switzerland, Proman is a global leader
in products and services derived from natural gas. The
partnership with Habitat strengthens Proman’s deeply
held commitment to act as a responsible long-term
partner with all of the communities — and in all of the
countries — in which it operates.

TD Ameritrade has collaborated with Habitat
for Humanity International and local Habitat
organizations across the country for over a
decade, contributing more than US$5 million to
help build strength, stability and self-reliance
through affordable housing.
Headquartered in Omaha, Nebraska, TD
Ameritrade believes in making it as easy as
possible for its employees to get involved
with organizations like Habitat through the
company’s Matching Gift, Volunteer Time
Off and Dollars for Doers Volunteer Grant
programs.
In 2008, TD Ameritrade employees built their
first Habitat home in Omaha. Since then, they
have volunteered nearly 300,000 hours to build
more than 60 homes with families near 10 of
their office locations, helping each family reach
their dreams of homeownership. TD Ameritrade
takes pride in making communities better
through its commitment to others.
Thanks to generous helping hands of
organizations like TD Ameritrade that put a
priority on engaging their employees to be a
part of our mission, Habitat is able to help build
a better world, one where everyone will have a
decent and affordable place to live.

As a partner of Habitat for Humanity for more
than a decade, Thrivent has helped to build
safe, affordable homes in partnership with
those living in poor housing conditions around
the world. The newly reimagined Habitat and
Thrivent Worldwide program blends the financial,
volunteer and advocacy resources of Thrivent
and its members with the hands-on, global
experiences of Habitat.
Thrivent first teamed up with Habitat in 2005,
launching a partnership that saw more than
US$253 million in crucial financial support that
has helped Habitat build, rehab and repair homes
in the U.S. and worldwide. As a reflection of
the company’s values, Thrivent members have
offered up nearly 6 million hours of on-theground volunteerism to support Habitat’s vision
of a world where everyone has a decent place to
call home.
Thrivent is a financial services organization that
helps Christians be wise with money and live
generously. As a membership organization, it
offers its nearly 2.4 million member-owners a
broad range of products, services and guidance
from financial representatives nationwide. For
more than a century, it has helped members
make wise money choices that reflect their
values while providing them opportunities to
demonstrate their generosity where they live,
work and worship.
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Verizon has leveraged an impressive network
of employees to respond to natural disasters
across the nation, and in 2019 the Verizon
Foundation committed US$1 million to help
families affected by Hurricane Michael rebuild.
Verizon recognizes the importance of longterm recovery and the need to keep a focus
on the devastated areas long past the initial
outpouring of attention and resources.
Lower-income populations tend to live in
areas more prone to flooding and thus take
the brunt of the damage. Verizon’s financial
support gives Habitat for Humanity the tools it
needs to help those communities reestablish
themselves with decent, affordable homes.
Verizon often talks about how it runs to a
crisis, and since Hurricane Michael struck,
the organization has committed more than
US$25 million to its network in the Florida
Panhandle and more than US$2 million in
grants to organizations like Habitat. This helps
impacted communities recover and rebuild.
In addition to its support of Habitat, Verizon
also invested in additional mobile network
assets with satellite connections that can be
deployed anywhere a natural disaster strikes.
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Wayfair has supported the mission of Habitat for
Humanity since 2012. The company, considered
to be a pioneer in the online home furnishings
industry, has donated over US$5.4 million to
Habitat, thanks in large part to the participation
and support of the Wayfair leadership team, its
employees and its customers.
Wayfair contributes cash donations raised via
employee giving and via customer donations
at checkout. The opportunity to contribute at
checkout has proved to be a popular feature
on Wayfair.com and Wayfair.ca, garnering more
than 1,600 positive customer reviews and
US$1.5 million in customer donations through
June 2019. Additionally, Wayfair has generously
provided financial support for Habitat’s disaster
recovery work and has donated over
US$3.9 million of products to Habitat ReStores.
Wayfair believes everyone should live in a
home they love. Headquartered in Boston,
Massachusetts, Wayfair has offices and
distribution centers throughout the United
States and in Canada, Germany, Ireland and the
United Kingdom.

Wells Fargo is a key contributor to Habitat for Humanity’s
mission to help families across the United States build a safe
and affordable place to call home. In June 2019, Wells Fargo
became a major supporter of Habitat’s new Cost of Home
advocacy campaign.
Through Habitat’s neighborhood revitalization work over
the past nine years, Wells Fargo has helped residents,
community leaders and organizations improve lives in local
communities. In addition to financial funding, Wells Fargo team
members have been important assets to the partnership,
volunteering their time to help make housing more affordable
in communities around the world and serving in leadership
positions, including Habitat for Humanity International’s
board of directors and the Cost of Home advocacy campaign
cabinet.
Wells Fargo’s upcoming work with Habitat will span three
new innovative programs to help generate awareness of the
housing affordability need, to improve neighborhoods, and to
provide support for older adults and veterans. Wells Fargo
provided funding to Habitat, for example, to help 40 older
adults with home improvements as part of a new holistic
model that will help senior adults with housing, nursing and
occupational services.
Wells Fargo generously contributed a donation in 2017, valued
at US$18million, with proceeds used to fund US$1million
for Habitat’s capital campaign supporting the relocation of
its administrative headquarters in Atlanta. Wells Fargo also
has provided resources to help make Habitat events like
the Jimmy & Rosalynn Carter Work Project and the biennial
Habitat conference successful.

Carol and George Bauer

Linda Dotson

Fran and John Edwardson

Carol and George Bauer’s faithful support of
Habitat for Humanity’s work has helped us partner
with millions of families and has significantly
increased our fundraising. Through the Bauer
Foundation, the couple has generously allowed
Habitat to leverage their financial gifts to challenge
others to give to our ministry over the past five
years. These matching gift challenges have
resulted in millions of dollars in undesignated
funding for Habitat’s work in the United States and
around the world. Carol and George go beyond
donating funds to take action to make a difference.
In addition to the couple’s fruitful careers, they
offer their leadership skills serving on a number of
boards of directors and advisory boards that focus
on helping people in need of a hand up. Carol and
George have established a spirit of giving in their
children, all of whom participate in the family’s
foundation and find ways to dedicate their time
to helping others. Habitat is grateful to Carol and
George for their tremendous investment in our
vision of a world where everyone has a decent
place to live.

Linda Dotson has faithfully supported Habitat for
Humanity’s work since 1987. Like Habitat, Linda
has personally seen how important a hand up
can be in helping others achieve their dreams.
While working with at-risk teens, Linda frequently
found ways to help those whom others might
have let slip through the cracks. Sometimes she
dug into her own wallet to help a student in need
of a simple notebook or other school supplies.
She saw the huge difference that something that
seemed so minor had on the students’ education,
and it had a big impact on Linda’s life. Now retired
after years in the tech workforce, raising her son,
and volunteering at schools and nonprofits, Linda
continues to generously assist others through her
charitable giving. She has faithfully given to Habitat’s
Global Impact Fund for many years. More recently,
she wanted her giving to reach even more people.
Thus, she began supporting Solid Ground, Habitat’s
global advocacy campaign that works with national
and local leaders to change policies and systems
to increase access to homeownership for millions
around the world. Habitat is grateful for Linda’s
dedicated support of our efforts to help families
around the world achieve their dreams.

Fran and John Edwardson have faithfully
supported Habitat for Humanity’s work for nearly
20 years. In addition to their gifts toward our global
work, the couple has generously given to their
local affiliates in Chicago, Illinois, and Lee & Hendry
Counties, Florida. Their donations have helped
equip Habitat to partner with families in building
new homes; repairing run-down, dilapidated homes;
and recovering from disasters. Much of their
international giving has gone toward families caring
for orphans and other vulnerable family members
around the world. John and Fran, now retired,
had varied career paths that touched countless
people in the technology, travel and nonprofit
industries. Under John’s successful direction
as chief executive officer of CDW Corporation,
revenues nearly tripled. And Fran’s leadership with
the Chicago area’s Red Cross provided critical
assistance to countless local families. The couple’s
thoughtful leadership and acute people skills help
bring success to everything they touch, including
their involvement with Habitat. We are grateful for
Fran and John’s dedicated support of Habitat’s
local and global work.
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Phyllis and Louis Jacobs

Ken Krueger and Anne Christman

Dan Lebish and Rita Pasay

Louis and Phyllis Jacobs are longtime supporters
of Habitat for Humanity. In addition to their very
generous financial support, Lou and Phyllis truly
believe in helping others by acting as the hands
and feet of Jesus. They became involved with
Habitat in 1988 through their church’s local mission
committee. The couple soon found themselves
helping launch Habitat locally in Decatur, Illinois.
They liked the idea of an ecumenical organization
working alongside families in need of a hand up,
and they appreciated our tithe program, which uses
local dollars to reach families outside the U.S. They
eventually moved to Wichita, Kansas, and quickly
sought out their local Habitat to begin assisting
families. It was here that Lou served more than 10
years on the affiliate’s board and did a two-year
stint as president. That generosity of spirit spreads
to those around Lou and Phyllis, to the point that
Lou’s mother was inspired to leave a legacy gift
that was used to sponsor a Habitat home in their
community. In addition to their generous local work
with Habitat, the couple has supported our Global
Impact Fund and the 1997 Jimmy & Rosalynn Carter
Work Project in Kentucky and Tennessee. Habitat
is grateful for everything that Lou and Phyllis have
done to help their neighbors — and families around
the world — to improve their lives through better
shelter.

Ken Krueger and Anne Christman have focused
their lives on helping others. Always willing to assist
a friend in need, they are leaving a legacy of actively
building a better future. The couple has generously
donated money and volunteered their time to support
Habitat for Humanity’s mission for 26 years. They
got “build fever” during the 2005 Jimmy & Rosalynn
Carter Work Project. Since then, Ken and Anne have
worked alongside families on construction sites at
other Carter Work Projects and through Habitat’s
RV Care-A-Vanners program. Retired from the airline
and nursing industries, the couple enjoys traveling
around the United States with the RV Care-A-Vanners,
a program that is near and dear to their hearts. They
enjoy working alongside other retirees, building and
repairing homes, and serving as leaders on Disaster
Response Team builds. As lead construction safety
trainers, Ken and Anne donate hundreds of hours
each year to train Habitat affiliates across the U.S.
on construction safety techniques. In addition to
this important and rewarding role, the couple are
volunteering in a campaign to secure 30 legacy
commitments for Habitat’s future as part of the 30th
anniversary of the RV Care-A-Vanners program. Their
commitment will help Habitat secure funding to serve
even more individuals in perpetuity. We are thankful to
Ken and Anne for their tireless efforts and their legacy
commitment to helping Habitat build more homes after
their lifetimes.

Dan Lebish and Rita Pasay have been involved
with Habitat for Humanity since 2012. In addition
to their financial gifts, Rita has expressed an
interest in learning more about her local Habitat’s
Women Build program, and Dan has built with
families in Malawi and Myanmar as a member of
Habitat Global Village volunteer teams. These
global teams help build affordable, safe homes and
create a sense of love and kinship with families
and communities around the world that are
experiencing a great need for shelter. Dan, former
chief operations officer of Aflac Group Insurance,
encouraged other Aflac employees to get involved
in something beyond themselves. During his tenure
at Aflac, Dan and other staff members volunteered
on a Habitat build in Columbia, South Carolina.
Now that he is retired, Dan focuses his time on
his consulting firm and his company, BookBoro.
Dan and Rita clearly have hearts for helping
others as they focus their attention on charities
and organizations that help the most vulnerable
portions of the population. Habitat is grateful for all
that Dan and Rita have done to further our efforts
to help as many people build affordable, decent
housing as possible. We look forward to continuing
in partnership with them for years to come.
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Lila and James Ridlen

Mary Lynn and Warren Staley

Lila and Jim Ridlen will continue their legacy of
serving military families and veterans through
their generous endowment gift to Habitat for
Humanity. Their religious beliefs have inspired
them to engage in philanthropy during their
lifetimes and beyond. The couple abides by
the biblical directive, “To whom much is given,
much is expected.” They chose to support
Habitat’s mission because of our similar values
and Habitat’s commitment to transparent
stewardship. After looking into several
nonprofits, Jim and Lila realized Habitat’s
Christian foundation, combined with the
opportunity to directly help military members
and their families through our Veterans Build
program, was a perfect fit for their endowment
gift. Jim says the fact that “Habitat helps
people help themselves” clinched the deal
for him. Lila adds that her years of teaching
taught her how important a home is to building
a strong foundation in education and opening
doors to stable lives. Now in retirement, Jim
and Lila decided to make a legacy gift to help
U.S. veterans and their families. Habitat is
grateful to the Ridlens for their commitment to
helping people who have served our country
improve their lives through secure, healthy
homes.

Mary Lynn and Warren Staley have generously
supported Habitat for Humanity’s work for
nearly 30 years. In addition to the couple’s
substantial financial giving, Mary Lynn has
dedicated her time to serving on Habitat for
Humanity International’s board of directors
since 2012. Now retired, Mary Lynn and
Warren continue to look for ways to make a
difference in the lives of people who need help
improving their living conditions. The couple
was instrumental in helping Habitat create
the Staley Leadership Institute. This program
provides resources, training and networking
opportunities for Habitat employees around
the globe. This enriches our organization’s
leadership, which helps strengthen our
capacity in local communities and on a global
scale. The couple has consistently provided
support and guidance for the institute since
its inception. More recently, Mary Lynn and
Warren committed to supporting Habitat’s
Global Initiative 2025, which will empower the
organization to reach more families in need of
shelter, work more efficiently and have an even
greater impact in the housing sector. Habitat is
grateful for Mary Lynn and Warren’s financial
donations and indefatigable efforts that have
equipped us to serve millions of families in need
of a legally titled, safe and decent home.
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Tithe

$500,000 – $999,999
Habitat for Humanity of Charlotte (North Carolina)
Habitat for Humanity Wake County (North Carolina)

T

ithe is a foundational principle of Habitat that provides critical funding for
our international work.
All of Habitat’s U.S. affiliates are expected to contribute 10 percent of
their unrestricted revenue in recognition of — and commitment to — the global
nature of our mission.
In FY2019, U.S. affiliates collectively tithed US$14.6 million. North Carolina’s
Habitat for Humanity of Charlotte contributed more than US$596,000, bringing
the affiliate’s overall tithe since its founding in 1983 to more than
US$5 million—the first local Habitat organization to hit this milestone.
“Tithe always has been a part
of who we are,” says Laura Belcher,
president and CEO of Habitat
Charlotte. “We have been blessed with
amazing support from our community
and are thrilled to share that.”
Habitat Charlotte recently added
Habitat Cambodia as a tithe partner
and continues its 26-year-commitment
to Habitat El Salvador. In addition to
financial support, Habitat Charlotte
Laura Belcher, Habitat
has sent hundreds of volunteers to
Charlotte president and CEO
El Salvador. “For the past 10 years,
we have been building in the same
community,” Belcher says. “We see the families and the community transition and
evolve. It is inspiring to see.”
Tithe is a two-way street, Belcher says. “You definitely learn things from the
work that is being done by other countries. Tithe reminds you that you are part
of a larger ecosystem of humanity.”

“Tithe reminds
you that you are
part of a larger
ecosystem of
humanity.”
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$250,000 – $499,999
Dallas Area Habitat for Humanity (Texas)
Greater Des Moines Habitat for Humanity (Iowa)
Habitat for Humanity of Collier County (Florida)
Habitat for Humanity of Indian River County (Florida)
Habitat for Humanity of Lee and Hendry Counties Inc. (Florida)
Habitat for Humanity of Metro Denver (Colorado)
Twin Cities Habitat for Humanity (Minnesota)

$100,000 – $249,999
Greater Birmingham Habitat for Humanity (Alabama)
Habitat for Humanity Central Arizona Inc. (Arizona)
Habitat for Humanity Chicago (Illinois)
Habitat for Humanity East Bay/Silicon Valley (California)
Habitat for Humanity Greater San Francisco Inc. (California)
Habitat for Humanity of Greater Cincinnati (Ohio)
Habitat for Humanity of Greater Indianapolis (Indiana)
Habitat for Humanity of Greater Los Angeles (California)
Habitat for Humanity of Greater Memphis (Tennessee)
Habitat for Humanity of Greater Nashville (Tennessee)
Habitat for Humanity of Kansas City (Missouri)
Habitat for Humanity of Omaha (Nebraska)
Habitat for Humanity of McLean County (Illinois)
Habitat for Humanity of Pinellas and West Pasco Counties (Florida)
Habitat for Humanity of the St. Vrain Valley (Colorado)
Habitat for Humanity Portland/Metro East (Oregon)
Habitat for Humanity Seattle-King County (Washington)
Habitat for Humanity Tucson Inc. (Arizona)
Milwaukee Habitat for Humanity (Wisconsin)
Paterson Habitat for Humanity (New Jersey)
Pikes Peak Habitat for Humanity (Colorado)
Sussex County Habitat for Humanity (Delaware)
Willamette West Habitat for Humanity (Oregon)

Donations in FY2019
Habitat for Humanity
International is thankful
for our many generous
donors who seek a
world where everyone
has a decent place to
live. Included on this
list are commitments
from donors whose
gifts or grants were
made directly to an
independent Habitat
for Humanity national
organization or
represent a multiyear
commitment.

$50 million+

Thank you!

$10 million+

AbbVie Inc.
$20 million+
Canada Mortgage and Housing Corporation
European Union
Thrivent
J. Ronald Terwilliger
Wells Fargo & Company

Hilti Foundation
IKEA Foundation
Valspar, The Sherwin-Williams Company

$5 million+
Anonymous
Bank of America Charitable Foundation
Hand In Hand Hurricane Relief Fund
The Home Depot Foundation
The Home Depot Canada Foundation
Lowe’s Companies Inc.
Whirlpool Corporation
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Donations
$1 million+
Aktion Deutschland Hilft

NCAA

Estate of Catherine Anderson

Nissan North America

Anonymous

Owens Corning

Amazon

The PepsiCo Foundation

The Bauer Foundation

Proman

Robert Burger
Chico’s FAS, Inc.

Quicken Loans
Community Fund

Delta Air Lines

Revera Inc.

Department of Foreign Affairs
and Trade (DFAT)

Roche

Ann and Ted Dosch

Mary Lynn and Warren Staley

Dow

Stanard Family Foundation

Electro Federation Canada

Tiziana and Ramez Sousou

GAF

USAID

Genworth Canada

Velux Foundations

Pat and Tom Gipson

Verizon

HMTX Industries

Justin J. Watt Foundation

John Deere

Wayfair

Robert Wood Johnson
Foundation

The Harry and Jeannette
Weinberg Foundation

JTI Foundation

Robert W. Woodruff Foundation

Keurig Dr Pepper

Yale Locks & Hardware

LEVOLOR
Mastercard Foundation
MaxLite
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Schneider Electric

$500,000 - $999,999
AARP Foundation
Allegion plc
Amaia Land Corporation & Amaia
Southern Properties
Anonymous
At Home Stores
BCI Acrylic
Brighton-Best International
Choice Hotels Canada Foundation
Christian Aid Ministries
Cisco
Dal-Tile Corporation
Disaster Relief Fund, Government
of Hong Kong Special
Administrative Region

Milwaukee Tool

Enbridge Gas Inc.

Ruani Jayasuriya

Google Nest

Fidelity Charitable

Sailors Society

POSCO

GE Foundation

Salesforce

Procore Technologies

GlobalGiving

Samsung C&T

Rustoleum Consumer Brands Canada

The Hearst Foundations

Keely N. and R. Scot Sellers

Schwab Charitable Giving

Hilfswerk der Deutschen Lions

Christiana Smith Shi

Simpson Strong-Tie

HSN, Inc.

Splunk Inc.

State Farm

Independent Charities of America

Superior Glove Works

Tachane Foundation

InterContinental Hotels Group

Swiss Capacity Building Facility

TD Ameritrade Holding Corporation

Ivanhoé Cambridge Inc.

Target

United Nations Office for
Project Services

W.K. Kellogg Foundation

Tides Foundation

KKR India Group

TJX Companies

Wienerberger

Korea International Cooperation
Agency Humanitarian Assistance
(KOICA HA)

TopBuild Corporation

Lockton Affinity

Viacom, Inc.

Estate of Kevin Wolff

$250,000 - $499,999

DuPont

Alice and Walter Abrams

Estate of Helen Lowe

Eicher Group

Estate of Elizabeth Allen

Lutheran World Relief

Freudenberg Household Products

Altisource Solutions, Inc.

Estate of James Makar

General Motors Foundation

The Argosy Foundation

MariaMarina Foundation

Suzan Gordon

Assurant

Martin Marietta

The Grace Project

Autodesk

Estate of Andrew Mayer

Homes4Hope Canada

Estate of Barbara Bacich

Christine Mayer

The Hong Kong and Shanghai
Banking Corporation Ltd. (HSBC)

Estate of Louise Barnett

MetLife Foundation

Edward Bastian

Hope and Healing International

Benevity

Mundra International Container
Terminal Pvt Ltd (DP World)

Hunter Douglas Canada

Boston Foundation

Jersey Overseas Aid
J. M. Huber Corporation

Canadian Institute of Plumbing
and Heating

JPMorgan Chase

Carrier Corporation

Kohler

CGC Inc.

Kum & Go

City National Bank

L&T Finance Ltd and L&T Infra Debt
Fund Ltd.

COINS Foundation

Lyft, Inc.

Decor Grates Inc.

Crabby Beach Foundation

NLI International Corp.
OPEC Fund for International
Development
Ply Gem Residential Solutions,
a division of Cornerstone
Building Brands
The Procter & Gamble Fund
Ana-Maria Rizzuto
The Rockefeller Foundation

The Travelers Companies, Inc.
The Vanguard Charitable Endowment
WakaWaka Foundation
Estate of Barbara Williams
Bickley Wilson
Young President Organization (YPO)

$100,000 - $249,999
3M-Canada
Able Services
Alex and Ani, LLC
Ananda Development Public Company
Limited
Estate of Cinda Anderson
Anonymous
ANSA Homes
Elizabeth Anton Memorial Fund for
Habitat for Humanity
The Arab Gulf Program for
Development (AGFUND)
Avangrid Foundation
HABITAT.ORG
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Donations
$100,000 - $249,999 continued

EACOM Timber Corporation

Keith V. Kiernan Foundation

Ayco Charitable Foundation

Earth and Humanity Foundation

Korea Housing Finance Corporation

Raymond James Charitable
Endowment Fund

Fay and Jerry Bainbridge

Edwardson Family Foundation

Estate of Charlotte Leadley

RBC Foundation

Bayer Cares Foundation

Edward Jones & Co.

Daniel Lebish & Rita Pasay

Renewability Energy Inc.

B D Bangur Endowment (Graphite
India Ltd)

Facebook Payments

Leviton

Renin Corporation

Joseph Logan

Reliance Home Comfort

Estate of Audrey Lozier

RioCan Real Estate Investment Trust

Benefit Cosmetics Canada

Federal Republic of Germany: Federal
Ministry of Economic Cooperation and
Development

Madewell, Inc.

Rotary Foundation (India)

BentallGreenOak

FEG Auslandshilfe

Estate of Harry Rowe

First Response

Mahindra Rural Housing Finance Ltd

Bethesda Softworks

Samsung Electronics

Bharat Petroleum Corporation Limited

Five B Family Foundation

Marin Community Foundation
Marketplace Events

Scentsy

Blanco Canada Inc.

Flex Foundation

Scotiabank

Freedom Mortgage Corporation

Masco Corporation

Bloomberg Philanthropies

Jimmy Masrin

Shapoorji Pallonji Corporation Limited

Bill Brand

Fritz Henkel Foundation

Silver Hotel Group Ruparell Foundation

Robert Fry

MCAP

Camilla House Imports Ltd.

Mobile Mini

Smith’s Recycle

Caritas Germany

David Gardner

STANDARD Products

goeasy Ltd.

Janis Nania

Caterpillar Foundation

National Christian Foundation

Stanley Black & Decker

CB Richard Ellis Group

Gordon Food Service

Stichting TCC Foundation

Gowling WLG (Canada) LLP

National Financial Services LLC

The Center for Disaster Philanthropy

The Sunshine Fund

Charity With Vision and Mission

Green Home Solutions

NetApp India Pvt Ltd

Sustainable Forestry Initiative

Citi Foundation

Estate of Joan Hayes

NewAge Products

Tarkett

HDFC Life Insurance Company Limited

Nissan Canada Foundation

The David R. Clare and
Margaret C. Clare Foundation

Novelis

Technip India Limited

Diana Humphries

NOW Health Group

Timken Foundation

Cleveland Foundation

Hunter Douglas, Inc.

Estate of Robert Ode

Touchstone

Compassionate Service Society

Hyundai Engineering and Construction

Estate of William Oldfield

Estate of Carl Tresselt

Constellation, an Exelon Company

Infiltrator Water Technologies

Estate of Doris Parmer

Symmetry Financial Group

Convoy Supply

Infor, Inc.

Patricia and Richard Pogue

Tango Card

Estate of Gary Cooper

Interior Define

Princess Auto

USG Boral

Cox Automotive Canada

ISEC Foundation

Prologis Foundation

Estate of Ronald R. Vandeveld

Credit Suisse Americas Foundation

Voya

Cresa Global

Italpinas Development Corporation

Prudential Financial, Inc.
PT Surya Toto Indonesia Tbk

Weiner Brodsky Sidman Kider

CVM, Inc.

Jankidevi Bajaj Gram Vikas Sanstha
(Bajaj Auto)

PT Arthawenasakti Gemilang

Estate of Cheryl Walcher

James M. Curtis

J.Crew

Rabobank

Wine Rack

Daimler Financial Services

Estate of Mary Kidd

Estate of Christopher Rand

World Vision - US

Diamond Tech Tiles

Belk

PAGE 42

HABITAT.ORG

Estate of Norma Hege

ZF Friedrichshafen

Habitat for Humanity International
Board of Directors

Bradford L. Hewitt
Retired President and Chief
Executive Officer, Thrivent
Financial
Mound, Minnesota
VICE CHAIR

Mary Lynn Staley
Volunteer and Philanthropist
Edina, Minnesota
TREASURER

Cary Evert
Retired President and Chief
Executive Officer, Hilti
Arlington, Virginia
SECRETARY

Koome Kiragu
Leoma Properties
Nairobi, Kenya
Bill Brand
Senior Vice President and
Chief Retail Officer, Carnival
Corp. & PLC
St. Petersburg, Florida
Mary Cameron
Corporate Director, Cougar
Drilling Solutions
Edmonton, Alberta, Canada
Kimberlee Cornett
President, PetSmart Charities
Annapolis, Maryland
Aubree Curtis
Co-Head, CAA Social Impact,
a division of Creative Artists
Agency
New York, New York

Lisa Hall
Fellow-in-Residence, Georgetown
University’s Beeck Center
Silver Spring, Maryland
Alberto Harth
President, Civitas
San Salvador, El Salvador

PD
AT
E

VICE CHAIR

Alexandre Gouvea
Senior Partner Consultant,
McKinsey & Co.
São Paulo, Brazil

Boris Henderson
Vice President, Commercial Real
Estate Development and Special
Projects, Charlotte-Mecklenburg
Housing Partnership
Charlotte, North Carolina
Jessica Jackley
Chief Impact Officer, Aspiration
Los Angeles, California

Jackie Parker
Former Director, Global
Philanthropy and
Corporate Giving, General
Motors, and former
President, General Motors
Foundation
Atlanta, Georgia
Pamela Hughes Patenaude
Senior Community Liaison,
IEM, and former Deputy
Secretary of the U.S.
Department of Housing
and Urban Development
Moultonborough,
New Hampshire
Jonathan Reckford
Ex officio, CEO, Habitat for
Humanity International
Atlanta, Georgia

Jonathan Reckford
Chief Executive Officer

Sue Henderson
Vice President, U.S. Operations

Michael E. Carscaddon
Executive Vice President,
Finance and Administration,
and Chief Financial Officer

Jacqueline Innocent
Vice President, Volunteer and
Institutional Engagement

Mark Andrews
Acting Senior Vice President,
Operations
Chris Clarke
Senior Vice President,
Marketing and
Communications

Hilary Harp
Senior Vice President, Legal
and General Counsel

Laura van der Mandele
Vice President, Strategy and
Organizational Effectiveness

Valerie Norton
Chief People Officer

Lee Martin
Vice President, Collaboration,
Support and Operations

Mary Mack
Head of Consumer Banking,
Wells Fargo
Charlotte, North Carolina

Christiana Smith Shi
Former President, Nike Inc.
Global Direct-to-Consumer
Portland, Oregon

Celso Marranzini
President, Multiquímica Dominicana
Santo Domingo, Dominican
Republic

Edwin Soeryadjaya
Co-Founder, PT Saratoga
Jakarta, Indonesia

Tim Daugherty
Vice President, Direct
Marketing

Jim Stanard
Chairman and Co-Founder,
TigerRisk Partners
Sarasota, Florida

Marla Davidson
Vice President, Information
Technology, and Chief
Information Officer

J. Ronald Terwilliger
Ex officio, retired Chief
Executive Officer,
Trammell Crow Residential
Key Largo, Florida

Paul Hamalian
Vice President, Steward
of Culture and Spiritual
Practice

Bo Miller
Former Global Director, Corporate
Citizenship, The Dow Chemical
Co., and former President and
Executive Director, The Dow
Chemical Company Foundation
Midland, Michigan

Jeremy Kraut-Ordover
Vice President, Individual
Giving
Julie Laird Davis
Vice President, Corporate
and Cause Marketing
Partnerships

R. Scot Sellers
Retired Chief Executive
Officer, Archstone
Las Vegas, Nevada

Jimmy Masrin
President Director/CEO,
Caturkarsa Megatunggal
Jakarta, Indonesia

Patrick J. Kelley
Vice President, Terwilliger
Center for Innovation in
Shelter

Adrienne Goolsby
Senior Vice President, U.S.
Office and Canada

Jason Kilar
CEO and Co-Founder, Vessel
Hillsborough, California

U

CHAIR

Joe L. Price
Partner, Falfurrias Capital
Partners
Charlotte, North Carolina

Habitat for Humanity International
Senior Leadership

Colleen Finn Ridenhour
Chief Development Officer
Ernesto Castro-Garcia
Vice President, Latin America
and the Caribbean

Richard Hathaway
Vice President, Europe, Middle
East and Africa

Liz McLaughlin
Vice President, Global
Foundation, Organization
and Institutional Relations
Jim Mellott
Vice President, Finance, and
Controller
Juan Montalvo
Vice President, Internal Audit
Chris Vincent
Vice President, Government
Relations and Advocacy
Steve Weir
Vice President, Global
Housing Innovation
Open
Vice President, Asia
and the Pacific

Habitat for Humanity International offices

Our vision

OPERATIONAL HEADQUARTERS

LATIN AMERICA AND THE CARIBBEAN AREA OFFICE

322 W. Lamar St.
Americus, GA 31709-3543 USA
Phone: +1 (800) 422-4828 or +1 (229) 924-6935
Email: publicinfo@habitat.org

Del Hotel Irazu 300 noreste y 100 este, La Uruca
San José, Costa Rica
Phone: +506-2296-8120
Email: lac@habitat.org
U.S. mailing address (letters/envelopes):
SJO-2268
P.O. Box 025331
Miami, FL 33102-5331 USA

A world where everyone has a
decent place to live

285 Peachtree Center Ave. NE, Suite 2700
Atlanta, GA 30303-1220
Phone: +1 (800) 422-4828 or +1 (404) 962-3400
Email: publicinfo@habitat.org
ASIA AND THE PACIFIC AREA OFFICE

3rd Floor, 111 Paseo Condo Building Tower 1,
Paseo de Roxas
Makati City 1229, Philippines
Phone: +63-2553-4455
Email: ap_info@habitat.org
EUROPE, MIDDLE EAST AND AFRICA AREA OFFICE

Zochova 6-8
811 03 Bratislava, Slovakia
Phone: +421-2-336-690-00
Email: emea@habitat.org

U.S. AND CANADA AREA OFFICE

285 Peachtree Center Ave. NE, Suite 2700
Atlanta, GA 30303-1220
Phone: +1 (800) 422-4828 or +1 (404) 962-3400
Email: publicinfo@habitat.org
GOVERNMENT RELATIONS AND ADVOCACY OFFICE

1310 L St. NW, Suite 350
Washington, D.C. 20005-2429 USA
Phone: +1 (202) 239-4441
Email: advocacy@habitat.org

Our mission

Seeking to put God’s love into
action, Habitat for Humanity brings
people together to build homes,
communities and hope.
Read Habitat’s FY2019 Annual Report online:
habitat.org/multimedia/annual-report-2019
habitat.org
facebook.com/habitat
instagram.com/habitatforhumanity
twitter.com/habitat_org
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ADMINISTRATIVE HEADQUARTERS

